(Consilience
SOFTWARE

NORTH CAROLINA ELECTRONIC
DISEASE SURVEILLANCE SYSTEM
LEAD

User’s Manual and Training Guide

Version 4.0

May 2010

Consilience Software

9005 Mountain Ridge Drive
Suite 190

Austin, TX 78759






TABLE OF CONTENTS

CHAPTER 1: OVERVIEW OF THE NC ELECTRONIC DISEASE SURVEILLANCE SYSTEM LEAD1

The North Carolina Electronic Lead Surveillance System............cooooviiiiiiiniinennn. 2
USErs, ROIES @NA GIOUPS. .. . ettt ettt e e e e e e e e e e e 2
Main vs. Administration APPlICATIONS ..... ..o e 3
(o o 110 o N 1 o R TP 4
SYSTEIM PASSWOITUS . ...ttt et et e e et et e e e e e e aenaen 5
(o o 1ia o 1@ 15 ) TP 5
Exercise 1.1 — Logging iNtO NC LEAG. .. .. cuiuiiiii e 6
Chapter 1 - REVIEW QUESTIONS. ... e ittt ettt e e e e e e e e e e e e e e eneenns 7
CHAPTER 2: THE NC LEAD DASHBOARD ... oottt e a e 9
The NC Lead DashbOard ..o e 10
] gle] g (elB) =] U] i (o] o K PP PPPPPTPPPN 11
The Dashboard TOOIDA ... 11
The Event SUMMAIY SECTION. ... .. et e e e aaas 13
The Event INformation SECHION .........oiuiiiiiii e 16
Chapter 2 — ReVIEW QUESTIONS ... ettt ettt et et e e e e e e e e eneeans 28
CHAPTER 3: WORKING WITH CHILDHOOD LEAD EVENTS.. ... 29
Creating @n EVENT .. ... et 30
ChooSIiNG @N EVENT TYPE . ..ouiiie e 31
Exercise 3.1 —Create @ NEeW EVENT ... 40
Searching for an EXiStiNg EVENT ... 41
RECENT CASES ...uiiiieiii ettt e e e e e e eas 44
Exercise 3.2 — Search for EVENTS .......oeu i 45
Adding or Updating information in an Event...........c..oooiiii e 46
Changing the EVENT Ty P, ... e 47
TeMPOTArY LOCKS ...t ettt e e e enas 47



Exercise 3.3 — Add/Modify Event Information ......... ..o 48

CHAPTER 4: EDITING PERSON DAT A L.ttt ettt e e e et e e e e e e een e e eeean 49
Person INTOrMEAatioN ...t 50
Modifying Person INformation ......... ..o e 50
THe Persons Tab ...t 50
The Demographic QUeStion PacKage........c.oou i 57
Exercise 4.1 — Modify Person Information ............coooiiiiiiiii e 59

CHAPTER 5: THE WORKFLOW QUEUE AND TASKS.. ...t 61
Case SPECITIC MONITOIS. . ... et e e e eas 63
Exercise 5.1 — Interacting with WOrkflow QUEUES..........couiiniiiiiiii e 66
L= ] T PPN 67
Create and AsSign @ NeW TaskK ... 67
F NS S o | I= W 0= T PPN 76
Exercise 5.2 — Create and ASSION @ TaASK ....euiuiiuieiiiiie e e e 78
S aF= g1 Lo Jr= W OF= 11PN 79
Exercise 5.3 — Share a Case (DemONSLration) ..........c.iuueeieniiiitii e 81

CHAPTER 6: PRINTING, REPORTING, AND ADDING ATTACHMENTS.....cccoiiiiiieeeiees 83
The EVent Print DOCUMENT..... ...t ea e ees 86
Exercise 6.1 — Print @ DOCUMENT ........ieuiiii it e e e 87
N[O I=T-To [l Sy=T o To] o 1] o [ T PPN 88
EXErcise 6.2 — VIEW @ REPOIT ... .ttt e e e 91
ATEACHING FIlES ... et a e 92
Exercise 6.3 — Add an AttaChIMeNT.........couu i e 94

CHAPTER 7: LINKING EVENT S ettt ettt e e e et e e e e e e eea e e enean 95
LINKING EVENTS ...ttt ettt et e e e e e e e ens 96
[T o] S Y/ o= PP 96
Viewing Linked Property Events to Child Events........c..ccooiiiiiiiiiiieeen 96



I D X ettt oot e et e e et e e e oo e e e e e e e e ea e e eeeaeeeeaaeaeeeaeaeeanaaeenaaaaaes 98
APPENDIX A: TIPS IN INTERNET EXPLORER ....cocuiiiiii et 100
APPENDIX B: HOW TO UNLOCK A LOCKED FORM IN MS WORD: ..., 102
APPENDIX C: ANSWERS TO CHAPTER REVIEW QUESTIONS ..., 104
Chapter 1 - REVIEW QUESTIONS. ... e ittt ettt ettt e e e e e e e e e e e e e e eneenns 104
Chapter 2 — ReVIEW QUESTIONS ... ettt ettt ettt e e e e e e e e e eneeans 104
Exercise 4.1 — Modify Person Information ... 105
Exercise 5.1 — Interacting with WOrkflow QUEUES..........couiiuiiiiiiii e 106
Exercise 5.2 — Create and ASSION @ TaASK .....uiuiiniieiiiiie e 106
Exercise 6.1 — Print @ DOCUMENT .......ieuiiiiii it e s 107
EXErcise 6.2 — VIEW @ REPOIT ... .ttt e e e eans 108
Exercise 6.3 — Add an AttaChIMeNT.........couuiiii e 109
APPENDIEX D: DEFINTTIONS ..ottt e et e et e e e e e e e e e e e e e e e eeeas 110
APPENDIX E: LINKING PROPERTY-CHILD EVENTS ... 113
LINKING EVENTS ...ttt e e e e e e e e e e e e ens 114
[T 0] N Y 0 1= PP 114
Linking Property Events to Child EVENTS ..., 114
APPEND X F: DEDUPLICATION. ...ttt e e e et e e e e e e e e e e e e e eeaaeaeeean 117
[D=To (U] o] I To= 1 u o] o HN PP 118
[SAV/<T o) M I=Te U] o] [ or= 1 [o] o [T PRUPRPR 118
Person DedupliCation ... e 121
How to Avoid Creating DUPlICAtes.......ccuieiei e 122
Deduplicating PeISONS ... ... ettt e e e e e 123
Deduplicating EVENTS. ... . e 125
Question Merging in QUESTHION PaCKagesS........ccuveiiiiiiiieeee e 127
Manually Invoking DedupliCation.........c.oo. e 130



APPENDIX G: CLOSING EVENTS ...ttt

Closing an Event

Reopen a Closed

Vi

Y] 1



Chapter 1: Overview of the NC
Electronic Disease Surveillance
System Lead

Learning Objectives:

1. Explain the purpose and benefits of implementing the North Carolina Electronic
Lead Surveillance System (NC Lead).

2. Describe the purpose of permissions, roles, and groups within the NC Lead
system.

3. Demonstrate the ability to log into the North Carolina Electronic Disease
Surveillance System Lead.



The North Carolina Electronic Lead Surveillance System

NC Lead is an electronic lead surveillance system (ELSS) for North Carolina that allows
public health officials to receive, manage, process, and analyze data for cases of
suspected childhood lead exposure. Through data analysis, NC Lead can extract
surveillance data for the identification, tracking and reporting of childhood lead exposure.

NC Lead allows secure communication and coordination between state and local health
departments (LHD's). Furthermore, NC Lead enables immediate exchange of information
among clinics, labs and local health departments. NC Lead security environment displays
only the data someone needs and is authorized to see. Additional NC Lead functions
include:

« Electronic data exchange and flow of work among groups working on public
health lead management

« Ability for lab reports to be imported electronically

« Data entry capability

« Reporting

« Tracking of persons and properties

Users, Roles and Groups

System security is in accordance with specified requirements. Users will be assigned a
username and password that will provide access to the system. Each username is
associated with one or more roles and one or more groups, which give access to specific
system features and lead information. The roles and groups to which a user is assigned
depend on their job function. Permissions, roles, and groups are described in detail
below.

» User: Any individual using the NC Lead system.

» Group: Groups determine what cases are visible to the user. Users are members
of groups based on jurisdiction and specialization. For example: members of the
Wake County group would only be able to access Wake County events. Users can
belong to more than one group.

» Role: Roles define the user's permissions - the ability to use specific
functions/features in NC Lead. Example: The Local Health Clinician role has
permissions to create or edit an event, and to run reports. A user belonging to
the Local Data Entry Role has a different set of permissions than the Clinician.

» Permission: Permissions in NC Lead provide the ability within the system to
perform certain actions, such as “run a report” or “delete a case”.

2 Chapter 1: Overview of the NC Electronic Disease Surveillance System Lead



Groups define
which cases are
accessible.

Roles define the
user's permissions.

What can | do?
What can | see?

Users belong to groups and are assigned roles.

Main vs. Administration Applications

There are two major applications, or computer modes, of NC Lead system as seen in the
figure below - Main and Administration. This manual will focus only on the Main
application. The Main application is where all event data is accessed and edited. For
example, users can search for an event and add new events, as well as view reports
within NC ELSS. The Main application is always the default setting when logging into the
system.

Login Name: | rgfivieri

Pagzword: |IIIIIIIII-I-I-IIII

Application: | pain hdl

The Administration application is used by NC Lead administrators at the state and/or
local levels. The Administration application allows system administrators to create new
users in the system, to assign roles, and to reset passwords.

Chapter 1: Overview of the NC Electronic Disease Surveillance System Lead 3



Logging In

e The North Carolina Electronic Lead Surveillance System (NC Lead) can be
accessed through Internet Explorer 6.0 and above or Firefox 2.0 and above;
however, NC Lead is not supported by Netscape. Logging into the system is
simple. To do so, follow these steps:

1. Open a browser and go to the NC Lead website by typing
https://ncleadtraining.ncpublichealth.info/login.do The following screen appears:

North Carolina Electronic Lead Surveillance System

User Privacy - NOTICE

This system i=s the property of the State of North Carolina and is for .A.
authorized use only. Unauthorized access is a violation of federal and state

law. Unauthorized access or use of this computer system may subject wiolators

to criminal, civil, and/or administrative action.

Acceptable Use Policy

1. I understand the HC EDS5 information system is to be used only for official .A.
purposes.

2. A11 information on the WNC EDS5 is confidential. T will not use or disclose

this information except for its authorized purposes. I agree not to share
information obtained on the HNC EDSS with anyone (including family members)

other than authorized NC EDS5 users.

3. I agree to apply appropriate safeguards to protect the confidentiality and a
security of the information obtained on the NC EDSS. ha

Login Name: |
Password:

Application: | pain ™

Login

Powered by Maven, a preduct of Consilience Software {www.consiliencesoftware. com)
www. consilien cescftware. com

2. Enter your assigned username and password in the appropriate text boxes
and verify the Application is set to Main.
Caution: Username and password are case sensitive so be sure to enter these
exactly as they were provided. For example, WXYZ1234! Is not the same
password as wxyz1234!

3. Click Login. The NC Lead dashboard displays:
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https://ncleadtraining.ncpublichealth.info/login.do�

Nerth Carolina Electronic Lead Surveillance System [ [Copen ] (et ] [Legour]

The dashboard is where users are able to access functions such as searching for an
event, printing a letter, and much more.

System Passwords

Note that passwords do expire after 90 days. The system will begin to warn the
user that the password will expire 15 days before it actually expires. If the password
does expire the user will need to contact a system administrator to regain access to the
system. To change the password before it has expired, first click on the User
Information button (discussed in Chapter 2) then simply type the new password into the
password field and then confirm it by re-typing the same password; click Save to
maintain changes.

Password Requirements: NC Lead requires users to establish “strong” passwords.
Passwords must be 8-14 characters in length, and contain at least one number and one
symbol (e.g. &, #, ).

Logging Out

To logout of the system, click the Logout button highlighted in the image above. This
action logs the user out of the system and takes the user back to the sign in page at
which point it is safe to close the browser window.

Chapter 1: Overview of the NC Electronic Disease Surveillance System Lead



Exercise 1.1 — Logging into NC Lead

The purpose of this exercise is to demonstrate the ability to log into the North Carolina
Electronic Lead Surveillance System.

1. Open a browser and enter the URL" for the training system.
2. Enter login” information.
3. Click Login.

“ This information will be provided by the instructor.
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Chapter 1 - Review Questions

1. Your NC Lead password will expire if you do not change it within how many
days?

2. What are three benefits of implementing NC Lead?

3. What is the purpose of permissions within NC Lead?

4. What is the difference between a role and a group in NC Lead?
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8 Chapter 1: Overview of the NC Electronic Disease Surveillance System Lead



Chapter 2: The NC Lead Dashboard

Learning Objectives:

1. Ildentify the three distinct areas of the NC Lead Dashboard and specify the
purpose of each.
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The NC Lead Dashboard

NC Lead Dashboard is the point from which most actions take place. Here are some
examples of what users can access from this screen:

e Create a New Childhood Lead Event for either a person or property

e Search for an Existing Event

e View Workflow Queues

e Add a Task

e Print a Letter

e View Reports

e Question packages to enter data.
NC Lead Dashboard is divided into three separate areas. The first is the dashboard
toolbar which has icons that perform the majority of the functions within the product.
Depending on a user’s role, the buttons displayed in the toolbar may vary. For
example, one user might see a trashcan icon which is used to delete an event, while
another user may not see a trashcan because his assigned role doesn’t permit deleting
items.
The second area, Event Summary, is for event information specific to each reported lead

event. The third distinct area on the dashboard is the Event Information, which contains
the detailed information about the event.

Nerth Carolina Electronic Lead Surveillance System [ [Copen ] et ] [Legour]

Evant Summary Shortcut Buttons

Event Summary

Event Information
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Shortcut Buttons

The shortcut buttons allow the user to quickly locate an event by its ID, provide the user
help, and allow the user to logout of the system. To locate an event by its ID, enter the
ID in the textbox and click the Open button. To obtain general help, click the Help
button. To logout of the system, click the Logout button. This action will take the user
back to the login screen.

The Dashboard Toolbar

The buttons on the toolbar are described below from left to right.

Create Event - used to create a new lead event. A detailed description of
how to enter a new event is covered in Chapter 3.

Search Event - used to search for an existing event, based on various search
criteria. A detailed description of how to search for an event is covered in

Chapter 3.

Z O

Print Case - used to print letters or other forms specific to the open event.
This topic is covered in depth in Chapter 7.

Workflow - used to view user specified workflow queues. Workflow queues
display results of database queries. The queries are designed to bring
attention to various issues which may need the users’ attention. A detailed
description of how to view and use workflow queues is covered in Chapter 5.

Tasks — use this to assign and update the status of specific tasks. Learn more
about creating and assigning tasks in Chapter 5.

oo E D

Assign Case - provides the user with a shortcut to assigning an event to
someone else. This is discussed further in Chapter 5.

Reports — users can view and print reports from data entered in NCEDSS.
This is covered in greater detail in Chapter 7.

o
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User Information — provides information about the current user of the
system. Use this button to enter your contact information and to change your
password, if prompted.

Share Case - provides the user the ability to share an event with someone
who would not ordinarily have permissions to see it. Details regarding sharing
events are covered in Chapter 5.

Recent Cases — provides easy access to the previous 20 events that have

been worked on by the current user. A detailed description of how to search
for an event or lead report is covered in Chapter 3.

Chapter 2: The NC Lead Dashboard



The Event Summary Section

The Event Summary section is divided into two smaller sections: Basic Information and
Notes. There is also an Edit Event Properties button in this section which takes the user

to a new screen when clicked.

The Basic Information section, as its name implies, highlights the following subjects for

every event.

Event ID The unique event number automatically assigned by NC ELSS.

Event Type The type selected from a dropdown menu when an event is first
entered into NC Lead is reflected in this field.

Primary The person about whom data is entered when an event is input into

Person NC Lead is reflected in this field.

Address The address of the person in the event.

Dates The date the event was created.

Investigation

The investigation status displays the current status of the event;

Status typically the status will be either open or closed.

Linked Displays the number of other events that are linked to this event.

Events This is also a tool where one could initiate the linking of one event to
another.

Attachments  Displays the number of files that are attached to this event. This is
also the tool used to access the attachments. Any file, such as a
report, letter, or photographs can be attached to an event.

Additional Displays additional information about the event, such as a listing of

Information linked events.

Chapter 2: The NC Lead Dashboard 13



The Person Summary Screen

The Person Summary screen is accessed by clicking the person’s name in the Event
Summary panel of the dashboard. The primary purpose of the Person Summary screen
is to display to the user other events which have been associated with the same person.
This alleviates the potential need to link events of one person to other events for the
same person.

To access the Person Summary screen:

14

1. Click the person’s name in the Event Summary panel of the dashboard.

Event Summary

Basic Information

Event ID: 100000853
Event Type: B

Primary Perzon: Bifth Date: 08/25/2002 ( & yrz Male } Phone:
Address: 2 - baclotie tUE 223202 (Edit)

Dates: Create Date: 04/18/2008

Investigation Status: Open

Linked Events: 1 linked eventiz) (Wiew)

Attachments: 1 attachment(s) (Add) Oview)

Additional In formation: Linked cases:

100000655 - Jack Black - 1243 Piano Street, Ralsigh, NC 99995 [Open

| Edit Event Properties |

2. This provides a screen which displays the Person Summary information.

Person Summary

Name: Bryan, Gregory Wayne
Birth Date: 08/25/2002

Age: 6yrs 2 mos 30 dys.
Gender. Male

Social Security Number:

External D: 100034364

Notes: 04/21/2008 - Robert Olivieri

Patient diagnosed with Asperger's Syndrome.

TYPE ADDRESS OFFICIAL CITY COUNTY PHONE
Home 800 S Mint St, Charlotte, NC 28202 Mecklenburg County

Vacation Home 7305 Nerth Point, Winston Salem, NC 27101

Events

Event ID Name Status Create Date Event Type

100000883 Bryan, Gregory Wayne Open 041872008 Blood Lead - Child

Linked People

RELATIONSHIP NAME BIRTH DATE ADDRESS PHONE
Other 7305 North Point, Winston Salem, NC 27101
Other 800 S Mint St, Charlotte, NC 28202

3. The top section of this screen displays the person’s demographic information,

next the most up-to-date address information is displayed, and the third section
lists the other events for the person. Click the links under “Event ID” in the
Events table to open the other events for the person.

4. Click the Dashboard button to be returned to the Dashboard.
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Event Notes

The Notes section displayed in the Event Summary section of the NC Lead dashboard
allows users to add event specific notes that are retained with the event only. In other
words, if the same person has a different lead event in the future, the notes entered in
the previous event will not display. The user activates the Notes section by clicking on
“Edit” found beside the section title “Notes” as seen below.

Basic Information Notes (AddfEdi | Show Ny Notes)

Clicking this link will present the user with a new screen (shown below). A note may also
be entered by clicking on the “Edit Event Properties” button, as discussed in the next
section.

Notes can be designated as either public or sensitive by specifying in the dropdown. The
determination of which notes are viewable is determined by a user’s role. Some user
roles have the ability to see all notes (public and sensitive) and others will only see public
notes; likewise, some users will be able to write both public and sensitive notes, while
others can only add public notes.

Add/Edit Notes

Add Note

Text:

2500 characters left

Category: Generic v

Type: | Public | v

Save Close

Users are able to edit their own most recent note if it was the last note added to the
event. It will be displayed for editing at the bottom of the Add Note screen. However, if
Bill enters a note, then Judy enters a different note, Bill will no longer be able to edit his
previous note. Likewise, users can delete their own notes unless a note was added by
another user between the time that the first note was added and the time the user
realizes their note needs to be deleted. If Bill enters Note 1, then Judy enters Note 2,
then Bill enters Notes 3 and 4. Bill can edit or delete Notes 3 and 4, but cannot delete
nor edit note 1. Also, in order for Bill to edit or delete Note 3, he would have to have
first deleted Note 4.

Chapter 2: The NC Lead Dashboard 15



Editing Event Properties

The Edit Event Properties window can be accessed by clicking the “Edit Event Properties”

button.

Edit Event Properties |

On the Edit Event Properties screen, the user is able to change the event type, change
the status (“Change Status To” field), add an event note, specify the note type, set the
deduplication status, and replace a previous note.

Edit Event Properties - Tara Byron - Blood Lead - Child

Event ID:
Change Type To:

Status:
Change Status To:
Note:

Category:
Note Type:

Deduplication Status: Done v

100000000

; v

Open

M

2500 characters left

Generic (¥

Public NG

!

Save |

Cancel | Help !

Event ID
Change Type To

Status

Change Status To

Category

Note Type

Deduplication Status

Displays the Event ID of the current event.
Allows the user to change event type.

Displays the current investigation status of the event-
open or closed.

Allows the user to change the current investigation status
of the event.

Allows the user to categorize the note according to a
preset list of categories.

Allows the user to set the note type to Public or Sensitive.

Displays the deduplication status of the event. Changing
this dropdown can force the event to be added to the
deduplication pending queue. (See Deduplication chapter
for more information.)

The Event Information Section

The Event Information Section is divided into two (2) distinct sections as seen in the
figure below. These are the tabs located immediately below the “Event Information”

16
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section header and the descriptive areas which change depending upon the chosen tab.
Each view will be discussed in more detail below. These tabs vary depending on the type
of event you are working in. In this case, a child event is referenced unless otherwise

noted.

Event Information

Lab Resulis

Concerns Persons Tasks Event Properties. Event History

QUESTION PACKAGE
Administrative
Clinical Assezsment
Demographic
Medicaid Billing

Question Packages

View Question Package

NAME LAST UPDATE UPDATED BY
Tara Byron 03/25/2010 tmoore

Tara Byron 02/22/2010 trileywiliams
Tara Byron 02/22/2010 trileywiliams
Tara Byron 02222010 trileywiliams

Name:

Description:

Hame:

Status:

Number of Questions:

Last Update:
Updated By:

Incomplete Required Questions:

Question Package - Details

Administrative
Administrative
Tara Byron
Complete

17

0

03/25/2010
tmoore

Event Information - Tabs

The Tabs section contains tabs that provide the user with a variety of information about
the event. Depending on the user’s permissions, he may not be able to see each tab.

Child Event Event Data | Lab Results | Concerns | Persons | Tasks Event History ‘
Pro pe rty Event Data Lab Results Concerns Site Information Tasks Event Properties Event History
Fvent

These tabs are discussed below:

Event Data

Lab Results

Concerns

Clicking the Event Data tab presents the user with the question
packages specific to the event. Further information on question
packages is covered in Chapter 3.

Clicking Lab Results presents users with the ability to view, add,
and edit lab results for a particular event. Electronic lab results
are also displayed here.

Clicking the Concerns tab allows the user to see possible issues
with data entry. (For example, if someone types a blood lead test
date that is prior to the patient’s date of birth a notification will
display in the concerns tab indicating the error.) Additionally,
concerns can be entered manually.

Chapter 2: The NC Lead Dashboard 17




Persons Clicking the Persons tab allows the user to enter or change
demographic information for the person involved in this particular
(Child Event) event. This person information will display if a future event is
created for this person.

Site Information Clicking this tab allows the user to enter or change demographic
information for the property involved in this particular event.
(Property Event)

Tasks Clicking the tasks tab will provide the user with information about
all the tasks associated with the open event. Event tasks will
display here regardless of who is assigned the task.

Event Properties Event properties is a read-only section that shows summary
information about the event, and the output of various rules.

(Property Event) The information on this tab is generally used for configuration
and troubleshooting

Event History The event history displays the time and date the event was
created, and keeps track of the times the event has been
updated, including which question packages were modified and
the username of the person who made the update.

Event Information — Event Data Tab

The Event Data tab is where the user accesses the specific question packages. A
guestion package is a group of questions which share a common theme. For example,
the Demographic question package includes only information such as age, birth date,
and address, while the Clinical question package includes information about the event,
such as symptoms and date of diagnosis.

The question packages table is divided into four (4) columns as seen in the figure below.
These headings are described in detail beneath the figure.

Event Information

Event Data Lab Results Concerns Persons Tasks Event History

Question Packages

QUESTION PACKAGE NAKWE LAST UPDATE UPDATED BY
Administrative Tara Byron 03/25/2010 tmoore

Clinical Assessment Tara Byron 02/22/2010 trileywiliams
Demographic Tara Byron 02/22/2010 trileywiliams
Wedicaid Biling Tara Byron 02222010 trileywiliams

Question Package Identifies the titles of the question packages.

Name Indicates the name of the person involved in the event.
Last Update Displays the date on which each question package was last
updated.
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Updated By Identifies the user who made the last update or modification to
the question package.

The number of questions in a specific question package is displayed in the details section
below the list of question packages. Click the name of the question package and view
the details at the bottom of the section.

The question packages are unique to the event type selected. Property Event question
packages are illustrated below:

Event Information

Event Data Lab Results Concemns Site Information Tasks Event History

[Question Packages
QUESTIONPACKAGE NAME

LAST UPDATE UPDATEL
1. Property Information 11 Jack B Nimbel Street, Roper, NC 27970 * 04/19/2010 kblount
2_Environmental Activity 11 Jack B Nimbel Street, Roper NC 27970 04/21/2010 kblount
3 XRF Readings 11 Jack B Nimbel Street, Roper NC 27970 04A19/2010 kblount
4 Remediation 11 Jack B Nimbel Street, Roper NC 27970 04/21/2010 kblount

View Question Package
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Event Information - Lab Results Tab

To manually enter or examine laboratory results applicable to a specific event, first click
the Lab Results tab. This action causes the screen below to display.

Event Information

Lag
Spec Date. DATIETIO0N Spec Sowon: Spac lusser, LEMIETS

A brief summary of the previously entered lab results is displayed on this screen: the
sample collection date; sample source; and sample number. Additionally, if test results
have been entered, the results will display in the lower section of the screen. Similar to
Question Packages, the user is able to view and edit lab results by clicking first on the
result in question and then clicking Update Lab Result. Double-clicking the lab result line
item is also a way to access the results for viewing, editing or deleting. (Note that not all
users will see the Delete Lab Result button as shown in the screen above — it will depend
on the user’s role.)

To enter a laboratory result, first click the “Add Lab Result” button. This action results in
the following screen being displayed.

Add Lab Result - Gregory Wayne Bryan - Blood Lead - Child

Lab Rezults
Mame: | Gregory Wayne Bryan [V]
Lab Reszults: [v

Lab Work zp

Environmental Lab Waork

The user can choose between adding Clinical (lab work) or Environmental Lab Work.
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Choosing Clinical displays the following screen.

Add Lab Result - Gregory Wayne Bryan - Blood Lead - Child

Lab Results

Lot

Specimen Info

Specimen Date* ‘Specimen Number Specimen Source*
Specimen Collection Velume Specimen Collection Volume Units Specimen Received Date
Report Status Report Change Date

Test®

Result Value Units: Ref Range
Test Local Desc Test Lecal Code  Result Status
Result Local Desc Result Local Code DElEte
Comments. Result Date

=

Susceptibilities

Method® Resul®
[v] [ [
Result Value Result Units:
Result Status Test Local Desc Test Local Code  Comments Result Date

=

Lab Faciity [v]
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Choosing Environmental Lab work displays the following screen.

B3 Lab Resul - Tara Eyron - Ekood Laad - Child

e Torm Tyron At
= s 8 mrarETmeis SaTos
D o™ Collmction Dmta™ (Dot S
[ | = [ 1=
CzecT e Coimcior T Shaport Sogbun gt D
I | I | | |3
= @000
iz S Purmiser = Smrria Purmiber ‘Epacrman Sounce” T Ty
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Done

A more detailed explanation of the Lab Results screens is located in Chapter 3.

Event Information — Concerns Tab

The concerns tab is used to highlight potential data entry issues that may need to be
addressed. For example, if someone mistakenly inputs a date of birth that is after the
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date indicating onset of symptoms, the system would generate a “concern”, or a notice
that a data entry error may have occurred. Additionally, concerns can be entered
manually by clicking the Add Concern button.

Concerns that are generated by the system are always related to data entry; however
concerns that are entered manually can be about anything. Additionally, when the data
entry error has been corrected the concern no longer displays in the Concerns tab; but
when the concern is manually entered it will display with the event permanently.

Note: Because data entry errors are primarily noted in the Concerns tab, is important to
check the concerns tab regularly before unloading the event.

Evont

EvestDuln

Lab Asuty |m | Feraam | Tests | ity

Concern Unique name of the concern in the database.

Description Describes the concern.

Person The person about whom the event is based.

Last Update The date upon which the concern was last updated and if no

updates have been made to the concern, this date refers to the
date the concern was entered.

Status Refers to the current state of the concern — either active or
resolved.
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Sometimes the concerns may not be valid, so users have the ability to note that the
concern has been acknowledged and that the data entry is fine as-is. For example, the
system might produce a concern about an extremely high blood lead level that a user
input into the clinical question package. If the concern was valid, the user could go back
into the question package and correct the error and the concern will no longer display.
However, if the blood lead level was truly this extreme; the user could acknowledge the
concern and keep the information in its present condition. To acknowledge that a
concern has been recognized, click on the concern and then click the update concern
button and set the status to Resolved. Setting the status to Resolved indicates to other
users that someone has acknowledged the concern and ascertained that the data is
accurate. It is good practice to record in the notes field how the concern was resolved.

Edit Concern - Gregory Wayne Bryan - Blood Lead - Child

Concern Information

Concern: QUALIFICATION_RULES_CONCERN_ELSE

Dezcription: The zip code entered for the child indicates that the property meets the criteria for universal screening.
Name: Gregory Wayne Bryan

Create Date: 04/18/2008

Last Update: 04/18/2008
Updated By: rolivieri
Status: i

Notes:

Save I Cancel Help |

Concern Unique name of the concern in the database produced by NC ELSS.
Description Describes the concern.

Name The person about whom the event is based.

Create Date The date upon which the concern was created.

Last Update The date upon which the concern was last updated and if no

updates have been made to the concern, this date refers to the
date the concern was entered.

Updated By The name of the user who last updated the concern. If the concern
itself has not been updated, the username of the person who
entered the data that triggered the concern will appear or if the
concern was manually entered, it is name of the person who
entered the concern.

Status Refers to the current state of the concern — either active or
resolved.
Notes Notes about the concern.

Concerns also have a severity associated with them. This enables the user to understand
the magnitude of the issue. If a concern is considered “Very High” the concern will not
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only display in the Concerns tab, but also in red on the dashboard. The concern will
remain on the dashboard until it has either been corrected (data entry error) or it has
been marked Resolved.

Event Information — Persons Tab

Information about the person involved in the event may change over time. The Persons
tab is used to update address or name information as well as to view other historical
demographic information.

Igﬂmlmmunﬂ
e | ot [ coo [N - [ |

NANE DT DATE STATUS
Gregory Wayne Brysn oaEsRON Active

Clicking the “Edit” button will allow the user to update basic information about the
person. The edit person screen is shown below. All of the information contained on this
screen will automatically appear in any future events created for this person.

Edit Person - Gregory Wayne Bryan - Blood Lead - Child

Edit Person

First Name: [Iregory
Middle Name: [wayne |
Last Name: |E|ryan |
Birth Date: g
Gender:
Social Security Number: |
Deduplication Status: m
[ save || canca |

Type Address Phone
Home 800 S Mint St, Charlotte, NC 28202

Wacation Home 7305 North Point, Winston Salem, NC 27101

| mddadoress | | Remove Address |

Edit Address

ddress Type e ]

Start Date: g

End Date: gt

Street Address: |
|

City: |

State:

Zip Code:

county. eatanourg Cay [v]

Home Phone: [ |

Mobile Phane: \ |

Save | | Cancel | | Help
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Persons — Sub-Tabs

The Persons tab contains several sub-tabs. These tabs provide further information about
the person and allow for changes and additions to be made. Information such as
address history, social relationships, and if applicable, name changes can be viewed,
added, or changed. All information in the Persons tab will appear in future events for the
person. More information regarding the Persons tab can be found in Chapter 4.

Basic Addrezs Demographic

Information Information Linked People History Notes

Event Information — Tasks Tab

The Tasks tab provides information about the tasks associated with the open event.
Click Add Task to add a task which is related to the event open in the Dashboard. The
tasks associated with the open event will display in the table at the top of the screen
shown below. Details about that task display in the lower table. More information about
tasks is located in Chapter 5.

Type The type of task.

Status The status of the task, pending, in progress, or completed.

Priority The priority of the task as set by the user who created the
task.

Due Date The date specified by the user who created the task as the

date by which the task should be complete.

Description The short description of the task as written by the creator of
the task.
Assigned to Displays the name of the user to which the task is assigned.

Assigned to Group  Displays the name of the group to which the task is assigned.
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Event Information - Event History Tab

Sometimes it may be important to research who handled some of the data entry on a
given event. This can be done using the Event History. In this section, users can view
information about who has entered data and when in a given question package. It also
provides information such as who last updated person information, concerns, and lab
results. The event history only appears for certain roles; many people may not see this

tab.
Event Information
Sl | Caseelns | i | o | = | P |m]
ganzcoro o35 o e prise e
ka0t s A o Py T T T T pats
AN AAN0 0735 AM Paticoat Lodated Upndated pamcnant Riamation: Jenfiter Annibel Joreste
ey i es s v
Time The date and time of the occurrence of the action.
Event The type of action that occurred.
Message A more detailed description of the action.
User The username of NC Lead user who performed the action.
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Chapter 2 — Review Questions

1. Name and describe the purpose of each of the following buttons from NC Lead
Dashboard toolbar:

-

2. What are three pieces of information ascertained from the Event Summary
portion of NC Lead Dashboard?

3. What are the tabs shown in the Event Information section and what is the
primary purpose of each?
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Chapter 3: Working with Childhood
Lead Events

Learning Objectives:
1. Demonstrate the ability to create a new event
2. Demonstrate the ability to search for an existing event

3. Demonstrate the ability to modify/update an event
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Creating an Event

To create an event in NC Lead, complete the following steps:

Click the Create Event button u on NC Lead Dashboard Toolbar and the following

screen will appear.

Create Event - Person Information

Event Information

Event Type:

v

Firzt Mame:

Birth Date:
I i

Addreszs Type:

Add Person

Micdle Marme:

Fender:

Street Address:

Laszt Mame:

Social Security Mumber:

| Home v| | |
| |
City: State: Lip Code;
| | | |
Courty: Courtry:
| v| | =4 v|
Hoime Phone: Mokile Phone:
| L
| |
| | | Cancel | | Help
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Choosing an Event Type

The Create Event page is divided into three separate sections. In the first section is the
Event Type dropdown menu. This dropdown menu allows the user to select a specific
event type. (The list of event types in the dropdown will depend on the NC Lead group to
which the user belongs. Remember that the groups are based on one’s job role.) The
appropriate type is accessed by left clicking the down arrow and selecting on the
appropriate lead event type. The choices for Event Type are:

> Blood Lead-Adult

> Blood Lead- Child

> Blood Lead- Not Classified

» Employer

» Laboratory

» Property

Note: Childhood Lead will be primarily concerned with the following Event Types: Blood
Lead- Child, Blood Lead- Not Classified, and Property

Event Information

Event Type: ‘Hizod Lead - Child ™

.”p';r To navigate the list more quickly, type the first letter of the lead being
o entered.
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Creating a Childhood Lead Event

Once you have chosen Blood Lead — Child for the event type, click the Select Person
button to search the database for the person. Use the Search Party screen to locate a
person who may already be in the NC Lead system.

Make sure the Category dropdown is set to Person. Enter the first or last name then
click the Search button at the bottom of the window. If a record for the person is
located, select the person’s name from the list on the right side and click the “Use
Selected Party” Button.

Search Party
Party Details: Search Results
Category: Person % [——r——
Toype: b hiame Birth Date Street Address City  State Zip Code External IO
External ID: Johnzon, Michelle 06172007 MC 110000004

Last Mame: Jok®

First Mame:
Birth Date: |

Gender: ’—v Displaying resulb(s) 1.1 (maximum S0)
Strest Address: ’7

City: ]

State: [~

Zip Code;

Search Options
Sort By: Mame hd
Sort Ordder: Ascending ¥

Search History: [ Cancel

Search Soundes: [

i Clear

If the person is not in the system, click Cancel. You will return to the Create Event
Screen. You can then enter the data about the person manually into the Add Person
Section.

While the Add Person section minimally requires that the first name is provided by the

user, the more data about the person that can be entered the better. Note that a couple

of the fields are filled in by default (e.g. state and country), but if the information is
incorrect, simply use the dropdown menu and select the appropriate entry. Any data
that needs to be changed after entry can always be updated at a later time.
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Add Person

Firzt Mame: Micddle Mame: Last Mame:
|..Iennifer | | | |.ﬂ~nnibel |
Birth Doate: Gender: Social Security Mumber:
e [esss.55 |
Address Type: Street Address:
| Home V| |1III1 haple Dr |

I |
City: State: iy Code:
|Raleigh | [ e v 99999 |
Courty: Country:
| Wiake County v| | LS A v|
Hotme Phone: hohile Phone:
|(319) 555-5555 | |
| Select Perzon... |

| Save | | Cancel | | Help |

Once the person information is entered, click the Save button. The system will then
compare the entered person information to existing persons in the data base. If you
missed a matching person during the search and the system finds a potential duplicate
record for that person, it will open the Potential Matches screen (more on this in the
chapter on Deduplication).

Clicking Save closes the Create Event window and brings the user back to the NC Lead
dashboard, where information about the newly-created event is displayed.

North Carolina Electronic Lead Survelllance System [Copen ] [Cielp ] Lo ]

Liond Bvenl Logoed i a8 Arkese

Primary Parson danhiler Arcdbed () Phone (919) 555.5655
Addresy A0 Misplo Dr, Reieign, NC 56999 (Ef)
Dales; Creste Date. U3 BEND

open
Linked Everts 0 ke mvnnt(s) (yiew)
Anachments 0 ampchmeni(s] (300

it Event Prcpuelios || Copy Coso |

|Event Information

Lnh Results | Corcerre | Persons. | Toaks | Evord Properties | Evord Heslory.

GUESTION PACHAGE MAWE LAST UPDIATE UPDIATED DY
Acdmaristrative denniter Anibel anesoo Joriesse
CWicel Azsessmert derniter Arcibel anagmo daresse
Demograpte: Jerriter Ardibel anamn dgriesse
Mk i DN Jerciter Arddbel Ao dgriezse
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Creating a Property Event

To create a property event, select Property for the event Type, then use the Select Site...
button to search the database for property information. This allows the user to enter
information into a search screen to locate a property that may already be in the NC Lead
system.

Create Event - Property

Event Infarmation

Event Type: | Property |
Site Mame:

| |

Street Address:

| |

| |
City: State: Zip Code;
| | [Ne vl
County:

| v]

| Save | | Cancel | | Help
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In the Search Party screen, set the Type dropdown to Site. Enter information about the
property then click the Search button at the bottom of the window. If a record for the
property is located, select the property from the list on the right side and click the “Use
Selected Party” button.

Search Party
Party Details: Search Results
Coteacry e T
Type: b Matne Street Address City State Zip Code  External ID
Site 1D 101 Maple Dr, Raleigh, NC 99993 101 Maple Dr Raleigh NC 99993 110000008
" ,7 7908 Netherlands Drive, Raleigh, NC 27606 * Tara's House 7903 Metherlands Drive Raleigh MNC 27606 110000001
laime:
Street Address:
City: Ralzigh
State: v Displaying resuftcs) 1.2, (maximum 500

Zip Code:

Search Options
Siort By: Mame A
Sort Order: Ascending v

Search History: []

Search Clear

Usze selzcted party ‘ Cancel |

If the property is not in the system, enter the data about the property manually into the
fields displayed, then follow the same instructions for creating a childhood lead event.

Question Packages

In general, the Administrative Question Package is the first package a user should fill out
after creating an event; it includes critical information about event assignment, as well as
how and when the event was reported. Click on the View Question Package button (or
double-click the name of the question package) and the administrative questions for that
event automatically display on the screen. The Administrative Question package is
shown below.

tive Package, Jenniler Annibel Blood Lead - Child
save | Canenl
Intial Source o1 Fepon 10 Pubs: Hesth .
* Reegrcrligg conanly Yake Coundy L
* Binod Lead Level [
e offered envircnmentsl investigaton ™
P pand e s ] Trneiticnal mesteine [ Crerapation nd mewsetold membes
Iroiny of housenon memeer [ ] Pettery, imported or improperty tred
Child oerupation ey

sy Clroys
Cther

DODO

Slale Audmivizhoalive Noles

* irdcabes reguired fiskd

Done

Fill in the fields displayed on this screen. Required questions are indicated by an asterisk
(*). The user may answer the questions in any order.
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After answering the questions click the Save button and the information is saved. Once
the user clicks the Save button NC Lead reverts back to the Dashboard as seen below.
Clicking the Cancel button will not save any of the changes/updates made to this page.
It is recommended that users save frequently. The product times out after a
half hour of inactivity. If the user does not click the Save button and the product
does time out, the data that has been entered since the last save will be lost.

North Carolina Lead Sur v [(2en | [Chele| (Logeea]

Deacrpmen
Bare

St

tumber af Ousasans
incomplete Requre: Guestons
Lt Updmie

Updatea .

~ This is a sample set of question packages; the question packages may vary
depending on the event type chosen.

The user is advised to open each question package and answer as many questions as
possible until each question package has been completed.

Lab Results

In addition to answering questions in the question packages, there might be lab result
information that must be manually added to an event. This can be done by clicking on
the lab results tab.

Some laboratories will be submitting lab reports electronically to the NC Lead system.
When this occurs, the electronic lab report (ELR) is either attached to an existing event in
the system or if an event doesn't exist for the person yet a new event will be
automatically created.

The biggest difference between a manually entered lab report and one that was created
electronically is that the electronic ones are read-only. No data can be edited in these
nor can data be added to them. Manually created lab reports can only be edited by
people with the appropriate permissions.

If it is necessary to manually add lab results, click the Lab Results tab and then click the
“Add Lab Result” button. In the Add Lab Result screen, choose the type of Lab Result.
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The user can choose between adding Clinical, Environmental Sample, and Water Sample
Lab Work.

Add Lab Result - Jennifer Annibel - Blood Lead - Child

Lab Results

Marme: [ Jennifer Annibel v |

Lak Results: | HEYS
Lak Work
Environmental Sample Help
Water Sample

Choosing Clinical displays the following screen.

Add Lab Result - Gregory Wayne Bryan - Blood Lead - Child

Lab Results

Specimen Date* Specimen Number Specimen Source®

[ I [ ] [l

Specimen Collection Volume Specimen Collection Volume Units Specimen Received Date

— [— —s

Report Status Report Change Date

— —

- EiiE

‘ml Lecal Desc ‘ ‘Tml analCTe ‘Raunstams ‘

‘Rult Local Desc ‘ ‘Rult Local (“,Dde Laziz

E—

—

Resut Status Test Local Desc Test Local Code  Comments Result Date [ ]

[ ] ] =

Lab Facility
Specimen Details about the specimen. These include the date the specimen
Info was taken, the number assigned to the specimen and the source of

the specimen.

Tests The details regarding the test that was done. These details include

the test name, findings of the test and the date on which the results
were determined. (The Delete link will display only for those users
who have permission to delete a lab test result.)

Lab Facility The laboratory where the test was analyzed.

Ordering The doctor or clinic that ordered the test. This displays the detailed
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Facility

Ordering
Provider

Misc Info

address and phone information for that doctor or clinic.

The provider that ordered the test. (optional info)

Miscellaneous information and/or notes regarding the lab results.

Choosing Environmental Lab work displays the following screen.

Add Lab Result - Jennifer Annibel - Blood Lead - Child

Order Info

Lab Resulis

Matme: [ Jenniter Annibel] v

Lah Results: | Environmertal Sample v

Oreler Mumber* Collection Date* Drate Received®

| | = [ m

Collector Mame Collectar Phone Report Status Report Date

| I I | |

Tests

Lab Sample Mumber Field Sample Mumber Specimen Source* Surface Type*

| I |

Sample Description

Test Description Test Local Description

o]
Reszult Walue Units Reporting Limit Result

D=t Wipe Lencth Drust Wipe YWicth st \Wipe Area Recomputed Result
[ ] | | | |
Hazard Result Date
- R
Auled
Lak Facilty @) i
Lak Facility (Cther)
.. Name
Address
...Phone |
CLIA —I
Ordering Facility
Ordering Facility I k] i
Details about the specimen. These include the collection date the

specimen was taken, as well as additional details.

Tests The details regarding the test that was done. These details include
the test name, findings of the test and the date on which the results
were determined. (The Delete link will display only for those users
who have permission to delete a lab test result.)

Lab Facility The laboratory that analyzed the test.

Ordering The physician that ordered the test. This displays the detailed

Facility address and phone information for that physician.
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Orderer Name of the EHS person that ordered the test.

Misc Info Miscellaneous information and/or notes regarding the lab results.
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Exercise 3.1 —Create a New Event

The purpose of this exercise is to demonstrate the ability to create a new event within
NC ELSS.

40

1. Decide on a name and a date of birth for a make-believe person and write the
information in the spaces below:

Name (First/Middle/Last):

Date of Birth:

2. Click the Create Event button on the toolbar. n
3. Select the Blood lead — child from the dropdown list.

4. Click the Select Person button to verify that your make-believe person is not
already in the NC LEAD database.

5. Enter the following information for your new event:

e First Name, Last Name, Birth Date — Please enter the name and birth
date you specified above.

e County: Choose Wake County
6. Click Add.

7. Click Save to create the new event.
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Searching for an Existing Event

Often it is necessary to view or edit an existing event. To search for an existing event,
follow the steps below:

1. Click the Search Event button on NC Lead Dashboard toolbar and the
following screen will appear.

Search Case

Search Criteria Search Results

Event ID ]

Larst Mame: [ Evert I Name  Birth Date Status Evert Type Creats Date External ID
First Name: [

Birth Date: -
(Inexact) =

Gender: =

Street Address: li Mo search done
City: |

State: hd

Zip Code: |

County: [+

Event Type: -

Search Options

Sort By: [creste Date v

Sort Order [ Descending ~|

Search History:  [] Cancel
Search Soundex: []

Search Clear

NC Lead provides multiple search criteria to find events. The user can use one or more
of the search criteria to find a specific event.

Please note: the more search criteria provided; the fewer results will display.
However, it is often better to put in less information (e.g. just a first name or a
birth date) in the event the previous data entry does not exactly match the
information you currently have.

Thus, the fewer criteria you put in, the more search results will be displayed. In most
cases, it is therefore advisable to enter a small amount of criteria first, and then add
more criteria to narrow the search.

Tip '1|' Most searching within NC Lead system supports wildcard characters. To use
o a wildcard, type an * wherever there are characters about which the user is
unsure. For example, it would likely be useful to enter *Gonzalez into the
last name field. This way, if there is anything with Gonzalez as part of the
last name; including Ramirez Gonzalez it will be found. At a minimum, the
user must enter two characters before or after the wildcard to search.
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Event searching is also tied to security. Users will only be able to view the cases they are
authorized to see based on their group membership.

Event ID Allows the user to search for a specific event if the Event
ID is known.

First Name Any First Name for whom the user wishes to search.

Last name Any Last Name for whom the user wishes to search.

Birth Date Any birth date using the mm/dd/yyyy search format.

Gender Allows the user to search by gender.

State Allows the user to specify the state of residence associated

with the person.

County Allows the user to specify the county of residence
associated with the person.

Event Type All event types are listed in this dropdown, however if the
user only has permissions to see specific events, and
selects a type of event for which the user does not have
permissions, no results will be displayed due to the user’s
role.

Sort By Provides two dropdown menus for the user to choose how
the search results are presented. The first dropdown
menu specifies which field to sort results by and the other
dropdown specifies the order in which the results will be
presented — ascending (alphabetical or numeric) or
descending (reverse alphabetical or numeric).

Search History Allows the user to broaden the search to include historical
event/party history. When this box is checked, historical
demographic / address information is also compared
against the search criteria (e.g., old address or old event/
party ID etc.).

Search Soundex Allows the user to broaden the search beyond the literal
spelling of the input search criteria; e.g., searching on
“Tom” will also search on “Thom”; searching on “John” will
also search on “Jack”.

Please note that these search criteria are the minimum criteria that will be available.
There may be additional criteria as well.
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N

Enter parameter information into one or more of the event details fields. (For
example, a first name or first few letters with a wildcard.)

3. Set the sort by criteria in the way you'd like the search results to appear.

4. Click Search. (Clicking the Clear button will delete any search parameters that
have been entered.)

5. Search results will display in the table to the right of the screen, as shown.

Search Case

Search Criteria Search Results

G o Fowenfonate _———— —————————
Last Mame; Ann* Ewert I Mame Birth Date: Status Event Type Creats Date External ID

First Mame ] 100000005 Jennifer Annibel Open  Blood Lead - Child 031182010 110000005

Birth Date: ’7 a1

(Inexact) =

Gender: b

Street Address Displaying result(s1..1 ==First =Prev 171 Mext= Last=:
City:

State: b

Zip Code:

County. v

Evert Type: v

Search Options

Sort By: Create Date W
Sort Order: Descending

Search History: [ Uss sslected case Cancel
Search Soundex: []

Search Clear

6. Upon locating the event in question, select the corresponding line and click “Use
selected Case” or simply double-click on the record.

7. This action automatically closes the search window and displays the selected
event in the NC Lead dashboard.

The user can now update, print, or review the event information as required.
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Recent Cases

A simple alternative to searching for a recently viewed event is to use the Recent Cases
button on NC Lead toolbar. This option is a quick method of locating the twenty most
recent events on which the user has worked. To open an event using the Recent Cases
button, follow the steps below.

-
1. Click the Recent Cases button.

2. Look at the events listed in the table for the event to be edited.

Recent Cases

Status

Event ID The 1D of the event. Click this number to view that event in NC Lead
Dashboard.

Person Person’s full name.

Status The investigation status of the event (open or closed).

Lead The lead level associated with the person.

Access Time  The time the event was last accessed by the user.

3. Click the Event ID of the event to be updated. This action will close the Recent
Cases window and will open the event in NC Lead Dashboard.
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Exercise 3.2 — Search for Events

The purpose of this exercise is to demonstrate the ability to search for and locate an
event within NC Lead.

1.

Unload your event.

Click the Search Event button on the toolbar.
Search for events to answer the following questions:

What event type is associated with Adam Hill's event?

When is JoAnne Baker's birthday?

On what date was Melanie Smith's event created?

How many events are associated with people who have the first name Michael?

Anna Ramirez-Gonzalez was just recently married. Her event was previously
entered into NC Lead using her maiden name and a middle name. Locate her
event. How old is Anna Ramirez-Gonzalez?
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Adding or Updating information in an Event

It is often necessary to add, change, or delete information in an existing event. To
modify an existing event, follow the steps below:

Using one of the previously mentioned search techniques, locate the event to be
updated. Once the event is located, the screen should look like this:

North Carolina ic Lead Sur

L - & mp D W% Event |DIOGOSEY Gregory Wayne Sryan - Bioed Lead - Crag

[Evant Summary

Lvgrt O
vt
Ererary Bwsn
Addrena

Dates

Invewgaten Stat
Linkeq Eversy
Atachments
Agatanal nfomation

Edi Everd Progaries.

tumber af Ousasans
Incompiets Aequre: Guestons
Lt Updmie
Updates Iy

Modifying Question Packages

Much of the data entry and edits will be done within the question packages. First,
click the question package that needs to be updated and make the changes
necessary within the question package. Then, click Save to keep the changes. This
action closes the question package screen and reopens the NC Lead Dashboard.

It is recommended that users save frequently. The application times out after a half
hour of inactivity. If the user does not click the Save button and the application does
time out, the data that has been entered since the last save will be lost.

Modifying Lab Results

If lab results need to be edited, click the Lab Results tab. Select the lab results to be
changed and click Update Lab Result. Make the appropriate updates and click Save upon
completion. This action will close the lab results page and once again display the NC

Lead Dashboard.
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Changing the Event Type

If an event type needs to be changed, it is possible for someone with the appropriate
permissions to change it. Open the event to be changed in the NC Lead dashboard. Click
the Edit Event Properties button and change the Change Type to dropdown to the
appropriate event type. The dropdown list shows only a limited number of types based
on your original selection.

Remember that questions differ between event types so if the user changes the type for
an event, all data that does not apply to the new type will be lost. Changing back to the
original type will not restore the lost data.

Temporary Locks

When a user is working on an event, other users are not able to work on the same
event. The system automatically puts temporary locks on all active (open in someone’s
Dashboard) events. When a different user opens the event, a notice regarding who is
already working on it is displayed.

-,

The page at http://ncedsstest.ncpublichealth.inf...

schang is currently updating the case. Access is readonly.

This user will still have access to the event; however the access is read-only. Itis
important to recognize that if someone is viewing an event in a read-only state the fields
in the question package still seem to be editable; however, the Save button is
deactivated thus no data can be saved. In other words, the event cannot be updated
by two people at the same time.
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Exercise 3.3 — Add/Modify Event Information

The purpose of this exercise is to demonstrate the ability to add or modify event
information using NC Lead.

48

1.

2.

Load the event you created earlier.

Open a question package and add new information. Don't forget to save your
changes.

Click the Lab Results tab in the Event Information section. Add a new lab result
with two tests for the same specimen relevant to the associated lead for your
event.

Click the Concerns tab in the Event Information section. Add a new concern. Set
the severity of the concern to Very High.

Click the Edit link in the Event Summary section to add two (2) new Event Notes.
Click Done. Click the Edit link once more and Edit the last note you added.
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Chapter 4: Editing Person Data

Learning Objectives:
1. Demonstrate the ability to edit person data.

2. Explain which data will display in future events for the person.
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Person Information

NC Lead stores a Master Patient Index in the database. This means that anytime a
person is entered into the system, whether or not the event was reported and even if the
event is closed immediately, the person exists as an entry in the database. Because this
person now exists in the database, it is important to remember to reuse the person
information rather than creating a new person entry in the system. Reuse of the data
helps to keep data and reporting information as up-to-date and accurate as possible.

Let's look at an example: Jennifer Annibel has been entered in NC Lead as a contact of
someone else. Two years later Jennifer Annibel is suspected of having high levels of lead.
To create the new event in the system for Jennifer, remember to utilize the Select Person
button on the create event screen. If Jennifer’'s personal information has changed since
she was originally entered in the database two years earlier, please review the steps
below to understand how to update her information.

Modifying Person Information

Person information is entered in the Persons tab as well as in the Demographic Question
Package. The information that is entered in the Persons tab is applicable to all
events for the person. The information in the demographic question package
is not necessarily the same across events. Please see below for the distinctions on
these as well as information on how to enter/edit data in the persons tab.

The Persons Tab

Modifying most information about the person is to be done using the Persons tab on the
dashboard. Click the Edit button from this section to update or add information about
the person. The Persons tab is also divided into several sub-tabs as noted below:

Event Information
Eioe [ e [ s ks lmkml et

HAME CENDER BRTHOATE ADDRESS, STATIS
Jevewter Aavibel 101 Maghe Dr, Rsbeigh, NC 29833 Active

i
E
i

Hesme Prore: (711 SEE-5585

HEnfa Perading
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The Edit Button

Click the Edit button to make changes to nearly all person information. This includes
changes to date of birth, social security number, address changes, address additions,
name changes, etc. The Edit Person screen is shown below, observe that the form on
the top of the page includes demographic information, the middle of the screen lists the
addresses, and the lower form provides further information about the addresses and the
ability to edit them.

Edit Person - Gregory Wayne Bryan - Blood Lead - Child

Edit Person

First Name: [leregory |
Widdle Name:; [wayne |
Last Name: [Brysn |
Birth Date: 08/25/2002 | Ta|
Gender:
Social Security Number: |
Deduplication Status:

[ save | | cancel |

Type Addrezs Phone
Home 200 S Mint St, Charlette, NC 28202

“facation Home 7305 Morth Peint, Winston Salem, NC 27101

| Add Address | | Remove Address |

Address Type:

Start Date: 3|

End Date: H

Street Address: [200 5 Mint 5t |
| |

City: [charlotie |

State:

Zip Code:

Couny ecianor Goury [¥]

Home Phone: | |

Mobile Phone: | |

Save | | Cancel | | Help
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Using the Person Sub-Tabs

Basic

Address
Information

Demagraphic

Linked People History

Notes

The five sub-tabs below the Person tab allow the user to update, edit or view information
about the person.

Information

The basic information tab contains the most recently entered information about the
person such as name, address, birth date, age, gender. This information is available for
viewing only. To make changes to the Basic Information, click the Edit button referenced

above.

Address Information

Jenniter Anntel

JLELE

0
|Frmale

1600 Ghenwood Bve

| Raiegh

HC
27808
Wake County

I

FOLOWVUOYCOUNS

Laltude 35 B0 . Lenglude TEB5 . Tracl 518, Block 2012 . Slalus Successtul Ve Uag

The address information tab contains information regarding the person’s addresses. This
is where information regarding both current and past addresses is accessible. The
person's address information can be edited or updated. Clicking the Add Address or Edit
Address buttons takes the user to the lower part of the Edit Person screen.

i Pambony - bsntbes dwelon! . L iyen Dinaass (11
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Tip '1]' Every person in the system must have a minimum of one address associated
o with him. If no address is entered, a home address with simply North
Carolina as the state will be automatically created.

Updating Address Information

The Edit Address button allows the user to update or change the person's address. For
example: if the patient has recently moved, the user would click the Edit Address button
to change their address.

The Start Date and End Date fields allow the user to enter a date range for the address.
When a new event is created, the Start Date defaults to the date the event was created
and the End Date defaults to 1/1/2030. When the user makes changes to the person's
address in an existing event, the Start Date of the new address will default to the current
date. Likewise, the End Date of the previous address defaults to the current date.
Therefore, when an address is edited, it is not necessary for the user to either create a
start date for the new address or create an end date for the previous address; NC Lead
will do this automatically. However, if the user would like the patient’s new address to
have an earlier start date, she may change the default date.

Edit Address
Address Type: Home |
Start Date: 11472 F
o7h4iz008 | < Start Date and End

End Date: 01/01/2020 |l Date fields
Street Address: [200 5 Mint 5t
City: |Chsr|nm:—
State: NG [
Zip Code: 25202
County: Medklenburg County v
Home Phone: |
Mebile Phone: |

Save Cancel | Help
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Address History

Once an address is modified, NC Lead keeps track of the address history. The address
history appears at the bottom of the screen. The most recent address information is at
the top of the list, with the previous address information below it.

e — ] farmation Lo Fakory i
Jpsdiens wboritigtionn . |
L P Ll
[ 125 Haceech Lave, Rawgls, NG 27859
I T

Notice the image above, the address information which displays at the bottom of the
screen for whichever is the selected address is the historical data; this is evident by
looking at the start and end dates. The oldest addresses will be at the bottom and the
newest, most up-to-date information will be at the top of the list.

Adding Additional Addresses

NC Lead allows several types of addresses (home; work; etc.) to be simultaneously
stored in the system. Clicking the Add Address button allows the user to add a different
type of address for the person. For example, a user may need to add a work address
or a vacation home address for a person who only has a primary home address in the

system.

Use the Address Type dropdown menu to select the type of address being entered. The
user is only able to enter one of each type of address for the person.

Edit Address

Address Type: Home (Secondary) [V
Start Date: SErz aziiiico)
Work
End Date: Work (Secondary)
Company
Street Address: Guardian
Mailing
Vacation Home
City: Other
State: NC '
Zip Code:
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Removing Addresses

Clicking the Remove Address button will allow a user to delete an address that’s no
longer relevant. Note that if the Remove Address button is clicked, it removes
not only the current address, but all addresses of this type in the address
history. For example, if a user highlights the work address and clicks Remove Address,
this work address and any previous work addresses in the history will be deleted. The
user is not prompted to be sure that he wants to remove the address, the address is
simply deleted. Please be cautious about using this button, particularly for home
address.

Demographic History

The demographic history tab is where information such as a person’s last name can be
tracked. If a person changes his/her name for any reason, the historical names are
noted here.

Similar to the address history, the older information is located at the bottom of the list.

Basic Address Demographic

Information Information Lzl History AEES

Start Date: 0842172006

End Date: 01/01/2030

First Name: Joanne

Middle Name:

Last Name:

Birth Date:

Gender:

Social Security Number:
Start Date:

End Date:

First Name:

Middle Name:

Last Name:

Birth Date:

Gender:

Social Security Number:
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Notes

The notes section is used to keep track of notes that are related to the person, not to the
event. These would be notes such as the fact that a person is blind, paraplegic, or has
Down's syndrome; these things are unlikely to change over time and are not necessarily
specific to a person’s event. Just as with the event notes, the date and user name are

associated with each person note entered.

BﬂSIC. Addres.s Linked People Dem.ugrapmc N
Information Information History

06/21/200€ - Mike Finke
[This is just a sample note to be kept in the persons section of Joanne's case.

Add Note

It is important to recognize the difference between Event Notes which are
entered in the Event Summary section of the dashboard and the person notes
which are entered in the Persons tab. The event notes won’t show in any
other past or future event(s) this person may have. On the other hand, the
person notes persist with the person. Both types of notes have a public vs.
sensitive setting; please remember this when adding notes.
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The Demographic Question Package

Demographic data is also collected within one of the question packages. The fields in the
Demographic question package which are grayed out are the fields which need to be
updated in the Persons tab. The quickest way to view the Edit Person screen from any
question package is to click the person’s name at the top of the screen. Thisis a
shortcut to the Edit Person screen.

Demographic Fackage, Jennifer Annibel Blood Lead - Child

gae | | cancel |

Demographic Data
Chilg's first narme [danaiter Cnilgs migdle name [ Chilg's last [Annimer
namn

* Date of bith |
wadicald numbie

Canfimed SSH varined? | Mo

Bocal security rurmber
Confirmed SEN
= Gandar

Hacn

Hispanic ongin?
1510 child & refugea’? [ b
I the child enrolled in he Vi program? | -

Framm ruipse Bith such as e, tpiet, | e
el

Iz 1he child deceased? [ e
* Hame phone (819) 555-5555 « Moglls phane

* ParenbiDuardian fest name. | * ParertGuardian last |
marme

Atditionsl netes

Address information

* Street address [101 Mapte Br
> Gity Faltigh = Slate [me+] = A oeli [E
* County ke County
Dt resinenc began [ i |
* St address
* City [ * Blate [me = * Iip code [
* County B
Date residence began | :J

Altornste Contact informaticn

Mo of kin nobes

Ad aernate contacl aut

Systom Idorifier infcrmation
Persan 1D 110000005

Save cancel Help

An interesting note about the Demographic package is that there is some data on this
screen that will change over time, like a person’s preferred contact number. There is
also data that will remain constant over time, such as a person’s race. However, due to
some constraints of the application, this data is collected in the Demographic question
package instead of in the Persons tab. To alleviate a need for repetitive data entry,
some of the fields in the Demographic question package can be pre-populated based on
the most recent event for that person in the system. The fields that are copied from one
Demographic question package to the next are as follows: race, Hispanic ethnicity,
country of birth, and primary language.
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If this data is entered in a person’s first event and then changed in a second event, the
subsequent event(s) will display the most recently entered data (i.e. from the second
event) until further changes are made.

This behavior is unique to the Demographic question package. All other question

package data is entered for each event in the system and none of the rest of this data is
copied from one event to another.
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Exercise 4.1 — Modify Person Information

The purpose of this exercise is to demonstrate the ability to modify person information
within NC ELSS.

1. Where would the user make changes to a street address?

2. Where would the user change the patient’s primary language?

3. Which fields from the Demographic question package carry over if the patient
has an illness in the future?

4. Make a change to the home street address for your event.

5. Add a vacation home address for your event.
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Chapter 5: The Workflow Queue and
Tasks

Learning Objectives:
1. Explain the importance of the Workflow Queue.
2. Demonstrate how to interact with the Workflow Queue.
3. Explain the importance of tasks.
4. Perform a task.
5. Assign an existing task.
6. Create and assign a new task.

7. Share a case.
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WORKFLOW QUEUES

Workflow Queues are important in NC Lead because they allow users to keep up with
events and work that needs to be done. Events can be placed in workflow queues
automatically based on what has happened or has to happen with the event. Also, events
can be placed in workflow queues manually in the form of a task. Task events are
located in the Task Specific Monitors Workflows.

On the Workflow Queues screen, workflow queues are differentiated from one another as
Case Specific Monitors or Task Specific Monitors. The primary difference between the
Case Specific Monitors and the Task Specific Monitors is that the Case Specific Monitors
are triggered automatically by something in the system (such as missing data) and don’t
have a specified due date. Task Specific Monitors usually have a due date and are often
manually created.

NC Lead users will be expected to stay abreast of Workflow Queues. It is recommended
that users refer to them on a daily basis.

:é_’- Workflow Queues are all based on custom requirements. The queues in an
X actual implementation may vary. They will also differ by user according to
group and role.

Workflow Queues

resriccres Crsmums.

Doshtoars Hew
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The fields within the workflow screen are described below:

Workflow Queue The name of the query which describes the
condition of the events.

Total Count (Assigned to me) The number of events that have been triggered by
the specific monitor and the number within the
parentheses () is the number of events that have
specifically been assigned to the user.

Details Clicking the link within this column will open a new
screen which provides further detail about the
event(s) in the queue.

Case Specific Monitors These automatically run monitors that describe the
condition of events. These vary depending upon
the user’s permissions within the system. For NC
Lead these workflows are categorized according to
Clinician and Environmental Health Specialist.

Task Specific Monitors Tasks that have been assigned to a specific user
or group which were created manually and may
have a due date associated. Task specific monitors
are always cleared manually by the user
completing the task.

Case Specific Monitors

A case specific monitor is automatically “watching” for a specific occurrence which will
trigger it. These occurrences may vary from event to event and role to role. An example
of a case specific monitor is when an electronic lab result leads to the creation of a new
event within NC Lead. A Case Specific Monitor may display that there are new events in
a users (clinical or environmental health) workflow. A message would then be displayed
in the appropriate users’ or groups’ Workflow Queue. Usually these types of monitors
can be cleared and the workflow queue emptied by filling in a field (or fields) in a
guestion package.

NC Lead runs queries intermittently throughout a 24 hour period. Some workflow
queries run 1 time in 24 hours, where others may run as frequently as every 5 minutes.
The frequency with which the workflow query runs is based on the criticality of the
workflow as well as the burden on the system.
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It is not necessary to have an event open in order to view the Workflow Queue. To
interact with the Workflow Queues, follow these steps:
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1. After logging into NC Lead, click the Workflow button on the Dashboard — in
the NC Lead toolbar.

2. Observe that the Case Specific Monitors for the specific user are listed.

Workflow Queues

Tomal Court (Aasigred o me) Desnin

Click Details beside the appropriate workflow queue name and a screen similar to

the one below will appear.

Workflow Queues - Childhood Lead Events with User Generated Concerns

Seectay Cierad

r
Duslaying reautin) 12

Aanicn seiecied e t2 user

Wennws. Deatoan [

OLLE (RALEWH, I Ozen

Ware. Tena Lesa (o Paie, NC) Dzen

Event

Name
Status
Create Date
Event Type
Last Update

Assigned To

EvenzTyze
Bions Lead - Chig

Aamigned T agaigned To Growe

Last Lipdmse

Biena Leaa - Chi "

Envrznments
wxFrnl alrey 111 lient » Lasd v

| axaign asiecead tema o gren »| [ el

The Event ID. Often, in this column is a link to the specific
guestion package where data entry (or other task) is to be
done. If the queue requires that the user update information
in more than one question package, the Event ID will display
as a link to take the user to the dashboard for that event.
The name of the Child.

The status of the event.

The date the event was created.

The event type specified (i.e.: Blood Lead - Child)

The last time something was changed in this event.

The person to whom this event is assigned.
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Assigned to The group to whom this event is assigned.
Group

Other actions performed on this page are noted below:

Select all Places a check mark inside the checkboxes to the left of each
event. Checking multiple (or individual) events allows for an
action to be completed on those events, such as reassigning
them or performing a bulk action on them. (See below for
more information about bulk actions.)

Clear all Removes any checks within the checkboxes.
Assign Allows the current user to assign selected events to a specific
selected NC Lead user. Check the box beside all events that are to be

items to user assigned to the new user.

Assign Allows the current user to assign selected events to a specific
selected NC Lead group. Check the box beside all events that are to
items to be assigned to the new group.

group

4. Click the link beside the Event ID if applicable. This will either open the
appropriate question package or open the event to the dashboard so that the
required action(s) may be performed.

5. Remember that upon making changes to question packages, click the
Save button. This action returns the user to NC Lead dashboard for the
currently active event.

If it is necessary to assign the event to another person or group, check the events to be
assigned first and then use the appropriate dropdown list (user and/or group) and select
the appropriate user or group. Then click the Reassign button. Use the Workflows
button to go back to the Workflow Queue page or the Dashboard button to return to the
Dashboard.

If the user tries to assign an event to someone who does not have permission to view
the event, the event will not be assigned and the user will see a note at the top of the
screen indicating the following:

“Warning”:
The group selected does not have access to at least one of the selected cases.”

% When assigning an event in the workflow queue, it's important to recognize
{ that the event will also be assigned to that user or group if the same event is
listed in other workflow queues.
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Exercise 5.1 — Interacting with Workflow Queues

The purpose of this exercise is to demonstrate the ability to interact with Workflow
Queues in NC Lead .

1. What is the purpose of Workflow Queues?

2. Click the Workflows button on the toolbar. E Find a workflow queue named
"Childhood Lead Events with User Generated Concerns.” Find your event within
that queue.

3. Open your event by clicking on the Event ID link. Next, click the Concerns tab in
the Event Information section, and find the concern you created in exercise 3.3.
Update the concern by changing the value of the Status field to Resolved and
save your changes. Click the Workflows button once again. Has your event been
removed from the queue?
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Tasks

Similar to the items in the Case Specific Monitors, a task within NC Lead is another
technique for users to delegate assignments or work to others. The major difference
between task and case specific monitors is that task monitors have a due date while case
specific monitors do not. Tasks can be accessed from three places: the toolbar on the
dashboard (Tasks button), the Add Task button in the Tasks tab in the Event Information
section, and from the Workflow Queues page (the Add Task link under Task Specific
Monitors). All three provide similar information but offer slightly different views and
functionality.

Task creation can be different depending upon where the user initiates the create task
action.

» If the user clicks the Add Task button under the Task tab, they can only create
an event-specific task.

» If the user clicks the Add Task link from the Workflow Queues page (under Task
Specific Monitors), they can only create a general (not event-specific) task.

» If the user clicks the Tasks button on the toolbar, they can create both — the task
can be associated with the currently active event or it can be non-event specific.

An example of a task that would be associated to a specific event is to ask a user to
contact the patient for an interview. An example of a non-event specific task would be
to ask a user (or group) to review lab results for all of the EBL events that have been
received in their jurisdiction recently to check for similarities to previous EBL cases.

Create and Assign a New Task

Again, it is important to note that tasks can be associated or not be associated with a
specific event. The steps to create either type of task are virtually the same. Follow the
procedures outlined below, but first determine if the task you need to create is
associated with a specific event.
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Create an Event-Specific Task

1. Ifitis necessary to create a task specific to an event, first open the event in
NC Lead dashboard.

2. Click the Tasks button E on NC Lead toolbar. Then click the Add event task
button.

Add event task Add Task Dashboard Help

OR

Click the Tasks tab in the Event Information section. Then click the Add Task
button.

Event

Event Data

Lab Resufts | Concems | Persons | Tasks | Eve:«’;lm ‘

Tasks
TYPE STATUS PRIORITY DUE DATE DESCRIFTION ASSIGNED TO ASSIGNED TO GROUP

Add Task

Type:

Status:
Priority:

Due Date:
Description
AAssigned To:
AAssigned To Group:
Create Date:
Created By.
Last Update:
Updated By:
Notes:

Clicking this button brings up the following screen.
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Add Task

Task Information

Event:

Type:

Status:

Priarity:

Due Diate:

Start Date:
Complete Date:
Diescription:

Motes:

Assign to user:

ASSigh to group:;

100000005 - Jennifer Annibel - Blood Lesd - Child

FPending w
Very Low w

save |

Cancel | Help |

Event

Type

Status

Priority

Due Date
Start Date

Complete Date

The Event ID, Full Name, and Disease to which a task is
to be associated. (This will not appear if the task is not
specific to an event; instead the user will see “Not
specific to a case.”)

The type of task: assignment, outreach, business rule,
investigation, other.

The status of the task. The status will be Pending by
default when a task is first assigned. The statuses
include Pending, In Progress, and Completed.

Assigns a specific priority to the event. (Very High, High,
Medium, Low, Very Low)

The date by which the task is to be completed.
The date that work on the task begins.

The date entered by the user completing the task;
indicating the completion date of the task.
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7.

8.

Description Describes briefly the task to be accomplished.
Notes Further notes regarding the task to be completed.
Assign to user A dropdown list of users on NC Lead system.

Assign to group A dropdown list of groups on NC Lead system.

Select the type of task from the dropdown list.

The status of the task is most likely Pending since the user is creating the event,
but if it's something other than Pending, select the appropriate option from the
list.

Select the priority of the task and if necessary, set the due date of the task.
Enter a brief but concise description of the task to be done so that the assignee
has a clear understanding of what is to be done. Add notes to clarify if
necessary.

Select the correct user or group from the appropriate dropdown list.

Click the Save button. (Repeat steps 1-9 to create and assign another task.)

Alternatively, another way to create an Event-Specific task is to click the Tasks Tab in the
Event Information section of the NC Lead dashboard. Click the Add Task button and
then follow the steps beginning at step 4 above.

Create a Non-Specific Task
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1.

For the purposes of this exercise, assume the task is not specific to an event.

Click the Tasks button E on NC Lead toolbar. Then click the Add Task button.

OR

Click the Workflow Queues button E from NC Lead toolbar.

Beside Task Specific Monitors, click the Add Task link.

Clicking this link brings up a screen similar to the following screen.
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Add Task

Task Information

Event: Mot specific to a case

Type: | Assignment v

Status: [ Pending
Friority: [Wery Low +|
Due Date: [ =
Start Date: [ r=
Cormplete Date: [ l__r..‘

Description: |

MHotes:

Assign to user; | w

Assign to grougp: | w

Save | Cancel | Help |

5. Follow the steps above beginning with step 4. Continue as before through the
rest of the steps.

From the Tasks screen, clicking the button that reads “Add Task” will create

Ti
FE a task which is non-specific to an event.
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Complete a Task

Task information provided on the Tasks screen which is accessed via the Tasks button
from the Dashboard is different than the task information on the Workflow Queues
screen. The Tasks screen displays tasks which are specific to the event that is currently
open in the Dashboard — regardless of whom the task is assigned. Additionally, on the
Tasks screen all tasks which are assigned to the current user — regardless of which event
they are assigned — will also display.

The task information on the Workflow Queues screen is displayed in several queues
within the Task Specific Monitors. The queues displayed on this screen are as follows:

Completed Tasks
Created by Me
(less than 30 days
old)

My Groups’ Open
Tasks

My Open Tasks

My Overdue Tasks

Open Tasks
Created by Me

Overdue Tasks
Created by Me

Completed tasks that have been assigned by the current user
within the last 30 days.

Displays a list of tasks that have been assigned to any group
or groups of which the user is a part.

Displays a list of open tasks that have been specifically
assigned to the user.

Displays a list of the tasks which have been assigned to the
user which are past their due date.

Incomplete tasks that have been created by the user.

Incomplete tasks that have been created by the user which
are past due.

Given that there are two ways to access task information, the steps to perform a task in
both locations are discussed below.

From the Workflow Queue:

1. Click the Workflows button E on the Dashboard

2. Observe the tasks that are listed in the Task Specific Monitors.
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Workflow Queues
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Confermed Lead P ()
Uvates Lead 22 (0 istais
Open Cases - Asagned i p ]
Open Canen - Unseaigead T o Detay
Open Cases Penging 100 i et
Cpen Leas Eventy 03 04 14 PU £5T) 1E4T (1) ean
4naied Canes - Cases shared by me (1125008 04 14 P £3T) 1 Detan
Bedupicationdmpor Bonitars
am Detaiy
15T D) zun
il izan
LI
40 dean
2 Qo
' igtans
eatea by e (11252008 0 5T FI} Teun
Cversun Tanis Craains by s (11742008 0414 Pt BST 1 Dztany

3. Click the Details link in the row that displays either “My Groups’ Open Tasks” or
“My Open Tasks”.

Workflow Queues - My Open Tasks

Seisctal Clearsl
Ay Cipans Taiki [Type: Tack) Realens 108000 11:17 AM LET
Tash  Duelale  Descroten St Lven Tyse Crnated Iy LastUsdate AssgiedTo  Asaigned Ta Grows
o (Charistie, ) Eatiem Pwsing BEod Lest . Chit  Rsberl Ok R

Edtiagh DAN1TRO05  CresieBadges  Pemang Roberi OWvieri (TT/1B2008)  GTB005  Rebert Obvier)
e Frst o Prew 171l s Lastan

28] Aswion bokciec tore o oee CCT

If it is necessary to reassign a task, check the box to the left of the specific task and
then select the appropriate username or group in the “Assign selected items to user:”
or “Assign selected items to group:” dropdown box and click Reassign.

4. Upon acknowledging the task, click the Edit Task link to change the status of the
task.
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Edit Task

Task Information

Event: 100000663 - Gregory WWayne Bryan - Blood Lead - Child
e rigrert_[y]

Status: Pending [v

Created By: Fending livier]

Create Date: {TI:I[}:EFE[Z

Lazt Update: 0782008

Priority:

Due Date: |:| |

Complete Date: I:l H

De=cription: |

Notes:

Assign to user: | roliviesi [Robart Clivieri] [v|
Azzign to group: | [v]
| save | | Cancel | | Help |

5. Click the Status dropdown to select the new status of the task.
O If the work is not yet completed, choose “In Progress”;
O If the task is complete, select “Completed” and enter the Complete Date.

6. Click Save. This action saves the new status so that the user who assigned the
task will see that it's been started or completed.

From the Dashboard Tasks Button:

1. To perform a task from the Dashboard, first click the Tasks E button on NC
Lead toolbar.

2. Review the tasks listed in the table.

Tasks

\View Evern and Personal Tasks
oy Tyse Eveni D Tash DueDab  Descriton Steys  EvemType  Cresied By Lastupdete Asagned Te Axvigned Te Graup
Tashs for the seiected event

Nose avalabie

My tasks [apacifically s aigned 1o me)
Usdum Asegomest NSt asechcls a case ditesl  GANTR000  Cresle Dadpss  Penaing rabvian [Foben Cie], 07102008 OIIBR000 | raivien Ratent Obverd

Type Describes the type of task selected by the creator of the
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task.

Priority The priority that was assigned to the event.

Due Date The date by which this task should be completed. This is
decided upon by the user creating the event.

Description The description of the given task.

Status The status of the task. The status will be Pending when a
task is first assigned.

Created by The user who created the task.

Event The event type being reporting upon in the given event.
This will be blank if the task is not tied to an event.

Assigned to The person to whom the task is assigned. (May be blank if
not assigned to an individual.)

Assigned to The group to whom the task is assigned. (May be blank if

group not assigned to a group.)

Action Edit or Delete the Task

After performing the task required, reopen the task list and click Edit Task on the

appropriate task to change the status of the task.

Edit Task

Task Information

Event: CONV SMTE 1189068 - 300 Discovery Way 312, Durham, NC 27703 * - Property
Type: Investigation %

Status: Pending %

Created By: tmoore [Talytha Moore]

Create Date: 02232010

Last Update: 02/23/2010

Priority. Very High %

Due Date: E

Start Date: E

Complete Date: |

Description: |CLP in need of Investigation ASAP!
Hotes:

Agsign to user: tmoore [Talytha Moore] v
Assign to group: w

Save I Cancel | Help |

4. Click the Status dropdown to select the new status of the task.

» If the work is not yet completed choose “In Progress”;
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» If the task is complete select “Completed” and fill in the Complete Date.

5. Click Save. This action saves the new status so that the user who assigned the
task will see that it's been started or completed.

Assign a Case

Assigning an event is typically done by a supervisor to the people on his or her team.
This allows the supervisor to help manage workloads. The user must have assign case
permissions to be able to assign an event. To perform this action, first open the event to
be assigned, and then follow the steps below:

1. Click the Assign case :: button.

Assign Case - Gregory Wayne Bryan - Blood Lead - Child

External ID: 100000683
Event IO 1000006583
Name: Gregory Wayne Bryan
Event Type: Blood Lead - Child
Create Date: 04 32008
Status: Open
As=sign To User: .
As==ign To Group: (4|
De=cription:
Save | Cancel | Help

2. Select the User or Group to whom the event should be assigned and click Save.

3. The assignee will see this event in his/her task list on the Tasks Page as one that
belongs to him/her or in the Task Specific Monitor called My Open Tasks.

Please note that if a user tries to assign an event to someone who does not have
permissions to see it, the user will be notified of the problem. Also, this does not take
the place of changing the jurisdiction of the event within the administrative question
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package. If the event is permanently changing ownership to another jurisdiction, please
use the assignment trail within the administrative package.

Also remember that if the event is not visible by the user or group to whom
the event is being assigned, it will need to be shared. (See next section.)
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Exercise 5.2 — Create and Assign a Task

The purpose of this exercise is to demonstrate the ability to create and assign a task
within NC Lead.

78

1.

With your partner from the previous exercise, decide who is Partner A and
Partner B.

Partner A: create a new event-specific task (remember, open the event and click
the tasks button) and assign it to Partner B.

Partner B: locate the task that has been assigned to you and complete the task.
Partner B: mark the task as complete.

Partner B: create a new non event-specific task (this can be done from the
Workflow screen or the Tasks screen) and assign it to Partner A.

Partner A: locate the task that has been assigned to you and complete the task.
Partner A: mark the task as complete.

How did you know that a task had been assigned to you?

How can you tell if a task that you've created and assigned has been completed?
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Sharing a Case

The ability to share an event is a useful feature because it allows someone to provide
temporary permissions to someone else (or another group) to view an event that
ordinarily wouldn't be accessible by the other person (or group). For example, a Lead
event was created in Warren County but the person moves to Halifax County. Both
counties need access to this specific event. At this point, Warren County should share
the event with Halifax County.

Share a Case

To share an event, the case must be open within the Dashboard. Follow the steps below
to share an event:

1. From NC Lead Dashboard (while viewing the event to be shared), click the Share

Case button.

2. A screen displays with all the information about existing shares with the event.
If there are no existing shares, the screen will display a blank table at the top of
the window, as shown.

Share Case - Gregary Wayne Bryan - Blood Lead - Child

Cany e Statas  Dvest Type yoe shaves Gl nared I Uer et G Al Ciagatan £t
SDogoses Gregory Wayne ryms Open  Biood Lead - Chid View Only Limoed O782008 robvieni [Riobert Cibver] o [Robert Givier] No

3. Select the type of permissions being allocated to the new user.
Event ID The Event ID of the event.
Name The name of the child in the specific event being shared.

Event Type The type of event being shared.
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Type The type of permissions being given to the user (View only
Limited, View only Full, View and Update Limited, View and
Update Full).

View Only Limited — provides the ability to see a limited
number of questions based on settings entered “behind the
scenes”. Editing is not possible with these permissions.

View Only Full — provides the ability to see the full range
of questions. Editing is not possible with these permissions.

View & Update Limited — Users will be able to view and
edit a limited number of questions based on settings entered
“behind the scenes.”

View & Update Full — Users will be able to view and edit
the full range of questions.

User A dropdown list of users within NC Lead system.

User Group A dropdown list of user groups within NC Lead system.

Allow Specifies if the user or group with whom this event is being

Delegation shared will have the ability to share it with another user or
group.

Using the dropdown, choose the User or User Group with whom the event will be
shared. Note that when creating a share, it is only possible to select either a user
or a group, but not both at once. To share with an additional party (user or
group) follow the steps to create another instance of a share.

Check the Delegation box to allow the user or group with whom the event is
being shared to also be able to share the event with other users or groups (if
desired).

Click Save. The Shared Cases table is now populated with the information from
this share.

Share Case - Gregary Wayne Bryan - Blood Lead - Child
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Unshare a Case

There will be occasions where it is only necessary to share an event with another
group for a limited period of time. When the required amount of time has passed, it
is advisable to Unshare the event.

To Unshare an event:

1. Open the event to be Unshared in the NC Lead Dashboard.

2. Click the Share Case u button.

3. In the Action column, click the link that says Unshare next to the share that
needs to be removed.

-,

The page at http://ncedsstest.ncpublichealt...

o Are you sure you want to stop sharing this case?

[ oKk | [ Cancel

4. Click OK to confirm that the event should no longer be shared.

Exercise 5.3 — Share a Case (Demonstration)

The purpose of this exercise is for the instructor to demonstrate sharing an event. The
reason that this exercise is a demonstration is because all the students in the class are
part of the same group and have access to the same events.

The instructor will log in as a person with different event access and will share the event
with the students of the class.

1. The instructor will log out of the system and log back in as a user with different
event access.

2. The instructor will locate an event that only the instructor has visibility to.

3. The instructor will ask the students to search for this event to demonstrate that
they currently do not have visibility to the event.

4. The instructor will share the event with the class.

5. Students will again search for the event and will see that they have visibility to it
now.
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Chapter 6: Printing, Reporting, and
Adding Attachments

Learning Objectives:
1. Demonstrate the ability to view and print letters.
2. Demonstrate the ability to open and view existing reports.

3. Demonstrate the ability to add an attachment to an existing event.
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PRINTING DOCUMENTS

NC Lead allows common letters, forms, and other documentation to be printed with pre-
populated information about the event type and the child.

To print a document the user must first select an event to be referenced and then click
the Print Case button. If the user clicks Print Case prior to selecting an event the
following message will appear.

Microsoft Internet Explorer

! "_n., Please select a case first
)

Follow the steps below to print a document using NC Lead.

1. Open the event about which a document needs to be printed.

2. Click the Print Case E button.

3. A screen will appear listing all documents available for printing for the specific
event. This screen is different depending on the event type specified in the
event.

Print Documents - Gregory Wayne Bryan - Blood Lead - Child

4. Locate the necessary document from the list displayed.
5. Click the link to the right (in the Action column) that says Open.
6. A screen similar to the one below will display prompting the user to Open or

Save the document. (These steps may vary slightly depending on the user’s
version of the software.)
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File Download

Do you want to open or save this file?

@ j Mame: 1000031_SP_Provider_Letter.rtf
Type: Microsoft Word Document, 54.8 KB

From: localhost

Cpen ] [ Save ] [ Cancel

Always ask before opening this type of file

While files from the Intemet can be useful, some files can patentialhy
harm your computer. f you do not trust the source, do not open ar
save this file. YWhat s the nsk?

Tip '1]' Please note that if the user is using Microsoft Word 2000, the
o document must first be saved locally and then opened from where it
was saved.

It is preferable to use Internet Explorer 7.0 if the user experiences
problems with opening letters and reports.

7. Click Open to immediately open the document, or Save to save it before opening.
(If the user clicks Save, a “Save As” prompt displays requiring the user to
designate a location in which to save the document.)

8. Open the document. The boxes in grey are editable and can be modified if they
are incorrect or incomplete. The boxes which contain patient information are
normally pre-populated by NC Lead.

NOTE: If there is pre-populated data that is missing or incorrect in the
print document, the user MUST close the document and go back into NC
Lead to make the updates. Otherwise the changes made to the document
will not be retained. After making changes in NC Lead, click on the print
template again from the Print Documents screen and the information will
be updated.
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CONSENT / REFUSAL FORNMN

I, the undersigned, am the Ewner *lthe property located at and I hereby consent to a lead
investigation of the property by the Health Department and the Department of Environment and
Matural Rescurces.

Tunderstand that a full lead investigation will be done and that the investigation may invelve
taking X-ray flucrescence readings, water, dust, soil and paint chip samples.

Tunderstand that an investigation report will be written and a copy of the report will be provided
to the owner and me, if different from the undersigned

Tunderstand that upon sale or lease of the property, the owner must disclose the presence of
known lead -based paint and for lead-based paint hazards.

T also understand that the investigation report is considered a public record and is, therefore,
subject to disclosure by the Health Department upon request.

Signature Date

DOCUMENTATION OF VERBAL REFUSAL:

Signature & Position/Title  Date

9. To print a hard copy of a document, click the print option within the application.
For example, in Microsoft Word, click File/Print... to print the document.

10. From NC Lead Print Documents screen, click the Back button to return to the
Dashboard.

The Event Print Document

NC Lead offers a default print document which prints every question that has been
answered in the active event. This is called Event_Print.xsl. This print document is also
unique in that it opens in a browser as opposed to within MS Word. Please note that the
only way to “edit” this document is to change data within the current event in NC Lead.
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Exercise 6.1 — Print a Document

The purpose of this exercise is to demonstrate the ability to print a document within NC
Lead.

1. Click the Print Case button.

2. Select a document or form other than Event_Print.xsl that you would like to
view.

3. Click Open.

4. When the File Download prompt displays, click Open. (Please only save
documents to the computer’s desktop, as this is a training computer.)

5.  Which information has been pre-populated in the document displayed?

6. Suppose you opened a letter that needs SS # or date of birth updated or
inserted. How would you fix this? Why?

7. Open some of the question packages in your event and enter some data.
8. Click the Print Case button.
9. Open the Event_Print.xsl document and view the data that displays.

10. Click File/Save As... and save the file with a name of Event_Print.html to your
desktop.

11. How might you use print templates in your job?
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NC Lead Reporting
Reports in NC Lead can be used to view and analyze event data. The purpose of this
module is to explain how to run reports. However, the images in this guide are only
sample reports.
Reports can be displayed in two ways:

> In a format that cannot be edited within the browser window.

» Exported to an external application such as Microsoft Excel. Exporting the data
allows for the data to be manipulated, formatted, or even graphed.

Viewing Reports
Generally speaking, reports are not based on a specific event; therefore it is not
necessary to have an event selected before running a report. To run a report, follow the
instructions below:
1. From NC Lead Dashboard, click the Reports button .
2. Click the Category dropdown list and select the desired report category.

3. Click the Select Report dropdown list and select the desired report.

Maven Reporting

Category: E At Reparts v
Audit Reports

SElE e Caze Management Reparts
Custom Reports
G5 Reports
Metadsta Managemert Reports
System Management Reports
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Next choose the parameters for the report. This may include selecting a jurisdiction or
entering the date range. The parameter choices vary based on the report you choose.

Mawven Reporting

Category: [ Custom Reparts v/
Select Report: | MIOSH Report ¥
StatDate: [ |7
End Date:
Today

wk | Sun Mon Tue Wed Thu Fri Sat
RunRepot | | Export Resuts 8 1 2 3 4 &5 &
al 7 & 9 10 11 12 13
1| 14 15 16 17| 18 19 20
1| 21 2z 23 =24 25 26 7
12| 28 29 30 &1

To view the report in a browser window, click the Run Report button. This will
display the results in a browser window. However, the report is static. The user
will be unable to change the formatting, sort or filter the data.

NIOSH Report Report periad: 01/01/2008-11/11/2008

StateRep StateRes CountyRes StateExp | CountyExp |ID Status BLL Date Date Type BLL DOB WorkRel SIC NAICS COC Process
NC NC ‘Wake County NC 183 100000847 |1 09/17/2006 |1 43 |09/05M382|26 |1 1 4 2 N& NA |9
NC NC Wake County NC 183 100000780 |1 07i21/2008 |1 26 |04/28M99013 (2 |0 4 |1 999 192 NA
Ne NC Wake County 99 398 100000505 |9 El 080511857 |50 |9 |1 3 |9 NA  [NA |[NA
NC NC ‘Wake County NC 183 100000840 |1 08/17/2008 |1 53 |07/18M985|23 |1 1 4 2 N& NA |8
NC NC ‘Wake County 99 999 100000845 |1 1 10/09M933|74 |2 [0 3 9 N& NA - HA
Ne MD Anne Arundel County |39 398 100000880 |4 9 983 (1 |0 9 |3 NA  |890 |Other Test Field
Ne NG Wake County 99 398 100000763 [1 11i28/2007 |1 26 |0331M8s6(52 |2 |1 4 |9 NA  [NA [NA
NC NC ‘Wake County NC 183 100000843 |1 09/17/2008 |1 43 |09/05M%62|26 |1 1 4 2 N& NA |9
NC NC ‘Wake County 99 999 100000734 |1 07/10/2008 1 60 |03/02M977 31 |1 |9 9 9 N& NA - HA
NC NC Wake County NC 183 100000762 |1 07/02/2008 |1 03311858 52 |2 |1 4 |1 111334733 |NA
Ne NG Wake County T 398 100000716 |2 07i24/2007 |1 25 |0330MEss(s2 (2 |1 4 |3 111422 (913 |5
NC NC ‘Wake County NC 183 100000717 |4 07/01/2008 |1 1 04/24M360(28 |2 |9 9 9 N& NA  HA
NC NC Wake County 99 998 100000823 |5 1 033011958 52 |2 |9 9 |9 NA  [NA NA
NC NC Wake County 99 398 100000839 |1 07/17/2008 |1 35 |01/0211974(3¢ |1 |1 4 |2 NA  |NA | contaminated spices
NC NC Forsyth County NC 067 100000686 |1 503 8|1 50 0 1 0 k] 1 111422 862 |NA
NC NC ‘Wake County 99 999 100000733 |1 0716/2008 |1 50 |04/03M987 |21 |1 |9 9 9 N& NA  HA
NC NC Wake County NC 008 100000827 |4 07/23/2008 |1 3 |0sm2M951(57 (1 |0 4 |1 421310267 |NA
Ne NC Wake County 99 398 100000570 |4 2 20 |12/26M981(28 |1 |9 9 |9 NA  [NA |[NA
NC NC Alamance County 99 999 100000484 |9 9 1226M%81|26 |1 |9 9 9 N& NA NA
NC NC 999 NC 023 100000792 |1 01/01/2007 |1 26 (0101720052 |2 |1 4 9 N& NA - HA
Ne NC Wake County NC 067 100000883 [1 05/28/2008 |1 25 |04/08M950(58 (1 |0 4 |1 111422 (733 |NA
Ne NG Wake County 99 398 100000826 |5 1 03/301856 52 |2 |8 ERENE NA  [NA [NA
NC NC ‘Wake County NC 183 100000854 |1 09/18/2008 |1 28 |06/28M979\28 |2 |0 4 2 N& NA |5
NC NC ‘Wake County 99 999 100000853 |1 09/14/2007 1 28 |06/29M1979/29 |2 |0 4 2 N& NA |5
NC NC Wake County NC 183 100000726 |1 07/02/2008 |1 S0 |08/28720028 (2 |9 4 |1 111422 (772 |NA
Ne NG Wake County 99 398 100000848 |1 09/17/2007 |1 43 |DamsMesz|zs |1 |1 4 |2 NA  [NA |9
NC NC 999 99 999 100000721 |4 9 999 9 |9 9 9 N& NA  HA
NC NC Wake County 99 998 100000793 [1 02i01/2007 |1 26 |03/30M958(52 2 |9 9 |9 NA  [NA NA
NC NC Mecklenburg County |39 398 100000662 |4 1 032711968 38 |1 |8 9 |9 NA  [NA |[NA
NC NC ‘Wake County NC 183 100000850 | 4 09/16/2007 |1 22 |08/12M974|34 |2 |0 4 2 NA NA 4
NC NC ‘Wake County 99 999 100000822 |5 1 03/30M956|52 (2 |9 9 9 N& NA  HA
NC NC Durham County 99 998 100000440 |2 9 10001188324 |1 |1 9 |9 NA  [NA NA
Ne NC 993 99 398 100000482 |9 El 10/011883 |24 |1 |0 1|9 NA  [NA |[NA
NC NC 999 99 999 100000781 |2 01/01/2008 |1 26 |0101/20053 |2 |1 4 9 N& NA NA
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Exporting Report Results

1. Follow the steps to select the report and enter the parameter values. Then,
rather than clicking the Run Report button, click the Export Results button
instead. The user will be prompted with a security warning from Microsoft Excel.

File Download

Do you want to open or save this file?

@ j MHame: MIOSH_Report,xls
HL

Type: Microsoft Excel Warksheet, 15, 1KE
Fram: ncedsstest.ncpublichealth, info

Open ] [ Save ] [ Cancel

harm vour computer. If you do not trust the source, do not open or

|@ wehhile files from the Intermet can be uzeful, zome files can potentially
A gave thig file. "What's the sk

Click Open to immediately open the report or Save to save it before opening. (If the
user clicks Save, a “Save As” prompt displays requiring the user to designate a
location in which to save the document.)

Use Excel's functionality to format, sort or filter the data. The image below shows the
same report after some formatting in Excel.

{2 W ot Encel - HIGSH Report{ 1] ah =EE
E] He [ Vew fnset Fomst ok Dsta Wrdow Heb . el m
NN BEWETRE NN SN N O AL RRSRAR W RN TR 0 LY |
i and I A E R L e v |
Tl R WA O L PV e s e i —
| S D - g & T £ [ F T &1 W [ 7 [J] ® [C]W] W [O] P Ja] RS hi -
T ]
NIOSH Report Report period: 01/01/2008-11/11/2008
CauntyRos Statelxp Countyl xp in Statss BLL Date Date Type DL non Age Sex Ethalcity Race WorkRel SIC HAICS COC Process
Wake County NC T RET 1 nrons 1 a3 annsr % 1 1 a 2 A LA 3
‘Wake County NE 183 100000780 172172000 1. 2% 4781980 W 2 1] 4 1 90 192 NA
‘Wake County ) 00 100000505 9 2 BEN9ET &1 9 1 3 a A MA  NA
Wake County NC 163 100000340 1 an7es 1 53 7nangses 23 1 1 [ 2 A& MA 8
Wake Counly s PR 00000 1 1 WenegsE M 2 '] 3 -l NA HA NA
Anng Asmundal County 2 o5 IO 4 [ aH 1 o9 3 WA G Ceher Tem Fiald
Waka County i %98 AD0000TEY 11172972000 1. 26 3IN9E 52 7 1 4 L] A BA  HA
Wiaks County NC 163 100000849 19177008 1 43 S&M982 X% ] 1 4 2 A A 9
‘Wake County " 999 100000734 1 7H02008 1_&0 21977 31 1 a 9 9 hea MA  NA
Wake County N 163 1000007652 1 708 1 3G31M95%6 52 2 1 4 1 11
Wake Counly ™® 999 100000716 2 farant 1 35 3onsse 52 2 1 4 3 111 S
‘Wake County NC MY 0T 4 fnam 1 T Agansen 1 El ) 2 s MNa  Na
Wakn County Ex) 3 1 52 53 5 NA__HA_HA
Wake County 2 1 TH7R008 1. % k1 1 4 2 A MA  contamnsted spices
Forsyth County NC 1 502008 1_50 a o ] 1 11422 S NA
Wake Counly ] 1 HAEE 1@ a1 5 4 9 NA MA NA
Wake County NC 4 lnram 1 B &r 1] 4 1 ATII0 BT NA
‘Wake County k) 4 2. 3 x* 9 2 E) s Ma  NA
Adamance County ] 999 100000434 9 ] .} L] 3 ] HA HA  NA
999 NC 23 10000079, 1 102007 1.% 3 1 4 9 LY MA WA
‘Wake County NC 67 100000533 1 S2902008 1.5 k] o 4 1 111422 733 NA
Wake County s PN 5 1 e 52 9 9 9 i NA_ NA
Wake County NE TEE 0000085 1 919E 1= F: ] o a 2 s Na L]
Waka County k] 100000853 1942007 1.8 ] 1] 4 2 MA B 5
‘Wake County NC B3 10000072% 1 70 1. 5 ] a 4 1 119422 772 NA
‘Wake County . 966 100000343 1872007 1 43 x 1 4 2 A A 8
a F55 100000721 4 k] 9 ] g ] ha HNA_ NA
Wake County *® P 00000793 12N/ 1 9 9 2 A NA _ NA
Macklanburg County ] o IO 4 1 53 9 MA MNA NA
‘Wake County HE 4 SNE2007 1 o 4 2 A HA 4
Wake County -] & 1 2 9 9 A MA  HNA
Durham County - 2 a 1 9 @ ey MNA NA
R 5 9 9 '] 1 -l A LY
E:] ) 2 s 1 1A 9 MA WA NA L
E:] ) [l El 13 8 MA Ma A
Wake County 2] 4 1 9 g 9 A NA  NA
Wke County NC 4 TR 1 2 ] 1 111422 772 NA
Alsmance Courty HC 1 TReE 1 1] 4 1 111334 22 NA
Fursylh Counly = > 1 S0 1 U 9§ 1 T4 733 NA
Waks County T 0 00 a L] 1 2 2 e L
Wakn County NE 163 100000034 1_TATEnm 1 1] b ] 1 2090155 NA,
Wake County NC 100000338 1 THASL008 1 1 [l 2 A HA
‘Wake County -] 5 1 a 9 L] A MA NA -
W s Report 1 E |
ot e
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Exercise 6.2 — View a Report

The purpose of this exercise is to demonstrate the ability to view a report within NEDSS
Lead.

1. Click the Reports button.

2. Select a report. Enter the desired data into the fields displayed.
3. View the report in the browser.

4. Repeat the process and view the same report in Excel.

5. What is the difference between viewing a report in a browser and viewing it in
Excel?

6. Which view do you prefer? Why?
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Attaching Files
Often, there may be a document or file, such as a lab report, letter, or photograph that
should be attached to an event. As long as the file is accessible from the user’s
computer, the file can be attached to the event. Attachment information is displayed in
the Event Summary section at the top of NC Lead dashboard.
To attach a file to an event, follow these simple steps:
1. Open the event to which an attachment will be added.

2. From within the Event Summary section, on the line specifying Attachments, click
the link that says Add. The following screen will appear.

Add Attachment - Gregory Wayne Bryan - Blood Lead - Child

Attachment Information

File: | | Browse...
Description: |
Hame: Gregory Wayne Bryan v
Status: Requires Review V
Type: General V
Motes:
Save | Cancel | Help |
File The name and path of the file to be attached.

Description A description of the file being attached. (Required)
Name The name of the Child or Property in the current event.

Status The status of the attachment and whether it requires
review, or is approved or rejected.

Type The type of file being attached- this can include
photographs, correspondence, etc

Notes Notes about the attachment.

3. Click the Browse... button and locate the file to be added from your computer.
4. Click Open to add the file to the Add Attachment Screen.

5. Enter an appropriate description of the file (required).
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6. Set the status and the type of file.
7. Add a note if necessary.

8. Click Save. This action opens the Manage Attachments screen.

Manage Attachments . Harrson J Ford . Salmonellosls

Creain Date Fars e Descrption sus  Upsas o, =

Agd Amacement | Bash Hee

9. From the Manage Attachments screen, click Add Attachment to add another file
to the event. (Repeat steps 3-7.)

10. Click View in the Actions column to view the attachment (if desired). The actions
column also gives users the ability to edit or delete the attachment.

Click DASHBOARD to return to NC Lead Dashboard. Observe that in the Summary
Information section, Attachments now lists the number of attachments. Click Add to
add another attachment or View to view the existing attachment(s).

The Delete button will allow the user to delete the attachment (not affecting any
data in the event itself) and if desired, reattach it. This is useful if a mistake was
made in the process of adding the attachment and the wrong attachment was

added.
Dates: Create Date: 04/12/2008
Investigation Status: Open
inked Fyepta- [ lipked sveptizl (Ujewt
Attachments: 1 attachment(z) (Add) WView)

Edit Event Propertiez
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Exercise 6.3 — Add an Attachment

The purpose of this exercise is to demonstrate the ability to add an attachment within NC
Lead.

1. Open your event.

2. How many files are currently attached to it?

3. Attach the Event Print file (you saved this to your desktop) to the event.
4. Enter a description for the attachment that says “print template” and click Save.
5. View the file after it has been attached.

6. What is a real-life example of when you might attach a print template to an
event? Why might you do this?
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Chapter 7: Linking Events

Learning Objectives:

1. Demonstrate the ability to view linked events
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Linking Events

The ability to link one event to another is important for public health surveillance
because it allows investigators and clinicians to keep track of related events. Because all
events are separate within the system, links are created to indicate how one is
associated with another. There is no limit to the number of events that can be linked to
one another.

LINKING WILL ONLY BE PERFORMED BY ENVIRONMENTAL
HEALTH SPECIALISTS.

This will be covered in more detail during the Day 2 training for NC Lead and in the
Environmental Health training manual.

Link Types

The ability to link events is a very powerful function within NC Lead. There are several
link types built into the product which provide specificity when creating linked cases.

This makes it quite simple to see the way in which two events are related. The link types
within NC Lead are the same for all event types, even if the link type may not apply, for
example a vertical link type. The link types are as follows:

Property to The person is in direct contact or associated with a lead event.

Child Links Creating a link between investigation properties and children
demonstrates the relationship between a child(ren) and a
property(s).

Viewing Linked Property Events to Child Events
1. Open the Child event.

Event Summary

I
Event ID: 100000010

Event Type: Blood Lead - Child

Primary Person: Tara Byvron () Phone:

Address: 559 African Grey Parrot Street, Featherville, NC 11111 (Edit)

Dates: Create Date: 02/22/2010

Investigation Status: Cpen

Linked Events: 2 linked event(s) (Wiew)

Atftachments: 0 attachment(z) (Add)

Additional Information: Linked cases:

TOUOUN0G S - D00 ATTiCangreyparror Sweel, reamervile, NG 11111 T - 000 Alncangreyparior || |
Street, Featherville, NC 11111 [Open

100000081 - 999 Sunconure Street, Raleigh, NC 27606 * - 999 Sunconure Street, Raleigh, NC
127606 [Open

Edit Event Properties |[ copycase |

2. You can view the linked properties (if any) in the block next to the Additional Information
field in the Event Summary section.

3. Clinicians can view Investigation information by clicking on the OPEN link next to the

property. Clinicians can VIEW ONLY but cannot update nor edit Property Event
information.
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Conclusion

Conclusion
The user should have an understanding of the following:
e Benefits of the system
e Parts of NC Lead Dashboard
e Creating new events
e Searching for existing events
e Modifying events
e Printing documents and letters
e Viewing reports in either a browser or within Excel
e Adding attachments
e Utilizing the Workflow Queue
e Editing, assigning, and creating tasks
e Linking events

If questions arise regarding this course, please contact NCEDSS@lists.ncmail.net. For
general questions regarding NC Lead please call the Help Desk at 1-877-625-9259.
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Appendix A: Tips in Internet Explorer

To create a shortcut to a specific web page, first open Internet Explorer (IE).

1.

100

Type the URL of the site for which you'd like the shortcut. In the case of
training, the URL is http://ncedsstraining.ncpublichealth.info/login.do

Click Enter to be sure that the page opens where you'd like.

4= 5 <

Click the “Restore Down” button on the IE window so that
you can see both the IE window and part of the desktop as shown below.

Fe £

Q-0 HEAG Proe e @ - @ LJHEO D
e ] e i g e ok g 52 v B el
Morth Caralina Electronic Disease Surveillance System

.

'
Windows

Professional

Click and drag the IE icon in the address bar to the desktop. This creates your
shortcut on the desktop.
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To turn off pop-up blockers in Internet Explorer select Tools | Pop-Up Blocker |
Turn Off Pop-Up Blocker from the menu.

Mail and Mews r

Pop-up Blocker
Manage Add-ons. ..
Synchronize, .,
Windows Update

Windows Messenger

Internet Options. ..
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Appendix B: How to unlock a locked
form in MS Word:

To unlock a locked form in Microsoft Word ‘03, please follow the steps below:
e Click the View menu

e Select Toolbars = Forms

e On the forms toolbar click the padlock 1. putton

The form is now unlocked. Edit as normal. If desired, click the padlock to lock it
again when editing is complete.

To unlock a locked form in Microsoft Word ‘07, please follow the steps below:

e  Click the Office button —=*  in the top left

e Click the Word Options button and on the Popular screen, check the box that
says Show Developer Tab in the Ribbon and click OK.
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Word Options

Popular
Display
Proofing
Save
Advanced
Customize
Add-Ins
Trust Center

Resources

By
_‘% Change the most popular options in Word.

Top options for working with Word

Show Mini Toolbar on selection
Enable Live Preview (i

Show Developer tab in the Ribbon

|| Open e-mail attachments in Full Screen Reading view G

Elue IZ|

ScreenTip style: | Show feature descriptions in ScreenTips

Color scheme:

Personalize your copy of Microsoft Office

Username:  |Michelle

Initials: MEB

Choose the languages you want to use with Microsoft Office:

Language Settings...

e On the Developer tab, click Protect Document dropdown

e Choose Restrict Formatting and Editing

&
Protect
Document =

Protect

e In the Restrict Formatting and Editing side bar, click Stop Protection

Stop Protection

The form is now unlocked. Edit as normal. If desired, click Yes, Start Enforcing
Protection to re-lock the form.
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Appendix C: Answers to Chapter
Review Questions

Chapter 1 - Review Questions

5.

6.

7.

8.

What does EDSS stand for in NC Lead

Electronic Disease Surveillance System

What are three benefits of implementing NC Lead?

Answers will vary, some examples are:

Ability to import labs electronically

Increased data entry capability

Secure electronic data exchange among groups working in childhood lead.
Improved data reporting and tracking

What is the purpose of permissions within NC Lead?

Permissions in NC Lead provide the ability within the system to perform certain
actions such as “run a report” or “delete a case”

What is the difference between a role and a group in NC Lead?
Roles define the user's permissions - the ability to use specific functions/features
in NC Lead. Example: The Local Health Clinician role has permissions to create or

edit an event, and to run reports.

Groups determine what cases are visible to the user. Users are members of
groups based on jurisdiction and specialization.

Chapter 2 — Review Questions
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4. Name and describe the purpose of each of the following buttons from NC Lead

Dashboard toolbar:
nCreate Event — used to create a new lead report

Search Event — used to search for a specific lead event based on various
search criteria

RE&IRecent Cases — lists the last 20 events opened by the user
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ETasks — use this to assign and update statuses of specific tasks

5. What are three pieces of information ascertained from the Event Summary
portion of NC Lead Dashboard?

Answers will vary — Event ID, Event Type, Primary Person, Address, Date the
event was created, Investigation status, Linked events, attachments

6. What are the tabs shown in the Event Information section and what is the
primary purpose of each?

Event Data: clicking the Event Data tab allows the user to access the question
packages specific to the event.

Lab Results: clicking the Lab Results tab gives users the ability to view, add,
and edit lab results for a particular event

Persons: clicking the Persons tab allows the user to enter or change
demographic information for the person involved in this particular event.

Event History: the event history keeps track of the times the event has been
updated, the question packages that were modified, and the username of the
person who made the update.

Exercise 4.1 — Modify Person Information

The purpose of this exercise is to demonstrate the ability to modify person information
within NC ELSS.

6. Where would the user make changes to a street address?
In the Persons Tab — not the demographic question package.
7. Where would the user change the patient’s primary language?
In the Demographic Question Package (not Person’s tab)

8. Which fields from the Demographic question package carry over if the patient
has an illness in the future?

Hispanic Ethnicity, Race, Country of Birth, Primary language
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Exercise 5.1 — Interacting with Workflow Queues

The purpose of this exercise is to demonstrate the ability to interact with Workflow
Queues in NC LEAD.

4. What is the purpose of Workflow Queues?

They allow users to keep up with events and work that needs to be
done.

5. Click the Workflows button on the toolbar. E Find a workflow queue named
"Childhood Lead Events with User Generated Concerns.” Find your event within
that queue.

6. Open your event by clicking on the Event ID link. Next, click the Concerns tab in
the Event Information section, and find the concern you created in exercise 3.3.
Update the concern by changing the value of the Status field to Resolved and
save your changes. Click the Workflows button once again. Has your event been
removed from the queue?

Yes

Exercise 5.2 — Create and Assign a Task

The purpose of this exercise is to demonstrate the ability to create and assign a task
within NC LEAD.

10. With your partner from the previous exercise, decide who is Partner A and
Partner B.

11. Partner A: create a new event-specific task (remember, open the event and click
the tasks button) and assign it to Partner B.

12. Partner B: locate the task that has been assigned to you and complete the task.
13. Partner B: mark the task as complete.

14. Partner B: create a new non event-specific task (this can be done from the
Workflow screen or the Tasks screen) and assign it to Partner A.

15. Partner A: locate the task that has been assigned to you and complete the task.
16. Partner A: mark the task as complete.
17. How did you know that a task had been assigned to you?
View My Open Tasks in the Workflow Queue
18. How can you tell if a task that you've created and assigned has been completed?

View Completed Tasks Created by Me (less than 30 days old) in the
Workflow Queue
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Exercise 6.1 — Print a Document

The purpose of this exercise is to demonstrate the ability to print a document within NC
ELSS.

12. Click the Print Case button.

13. Select a document or form other than Event_Print.xsl that you would like to
view.

14. Click Open.

15. When the File Download prompt displays, click Open. (Please only save
documents to the computer’s desktop, as this is a training computer.)

16. Which information has been pre-populated in the document displayed?

Typically the Child/ Property Demographic info as well as Guardian/ Parent
Demographic Info

17. Suppose you opened a letter that needs SS # or date of birth updated or
inserted. How would you fix this? Why?

Go back into the NC LEAD Event, Then go into the correct question package to
edit the information.

18. Open some of the question packages in your event and enter some data.
19. Click the Print Case button.
20. Open the Event_Print.xsl document and view the data that displays.

21. Click File/Save As... and save the file with a name of Event_Print.html to your
desktop.

22. How might you use print templates in your job?

Answers will vary.
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Exercise 6.2 — View a Report

The purpose of this exercise is to demonstrate the ability to view a report within NC
ELSS.

108

7.

8.

9.

10.

11.

12.

Click the Reports button.

Select a report. Enter the desired data into the fields displayed.
View the report in the browser.

Repeat the process and view the same report in Excel.

What is the difference between viewing a report in a browser and viewing it in
Excel?

Viewing in a browser: cannot be edited within the browser window.

Viewing in Excel: Exporting the data allows for the data to be manipulated,
formatted, or even graphed.

Which view do you prefer? Why?
Depends on what you need to do with the data. If you just need to view it and

print it as it, then use the browser. If you need to manipulate data, then export it
to excel.
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Exercise 6.3 — Add an Attachment

The purpose of this exercise is to demonstrate the ability to add an attachment within NC
ELSS.

7. Open your event.
8. How many files are currently attached to it?
Answers will vary.
9. Attach the Event Print file (you saved this to your desktop) to the event.
10. Enter a description for the attachment that says “print template” and click Save.
11. View the file after it has been attached.

12. What is a real-life example of when you might attach a print template to an
event? Why might you do this?

Attaching a 3651 form, scanned documents with signatures such as

Consent Refusal forms, photographs of the property, schematics from
investigations, etc.
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Appendix D: Definitions

Access Time
Additional Information
Address

Allow Delegation

Attachments

Bulk Actions

Case Specific Monitors

Category

Change Status To
Change Type To
Concern
Concerns Tab

Dates
Deduplication Status

Entry Method
Event
Event History

Event Data

Event ID
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The time the event was last accessed by the user.

Displays additional information about the event, such as a listing of linked events.
The address of the person in the event.

Has to do with Sharing a Case. Specifies if the user or group with whom this event
is being shared will have the ability to share it with another user or group.

Displays the number of files that are attached to this event. This is also the tool
used to access the attachments. Any file, such as a report, letter, or photographs
can be attached to an event.

Bulk actions are actions which take place on more than one event within a workflow
gueue. Examples: print letters for multiple people at one time, close several events
at once, etc.

Workflows that automatically run monitors describing the condition of events.
These vary depending upon the user’s permissions within the system. For NC LEAD
these workflows are categorized according to Clinician and Environmental Health
Specialist. These workflows are triggered automatically by something in the system
(such as missing data) and don't have a specified due date.

Allows the user to categorize the note according to a preset list of categories.
Allows the user to change the current investigation status of the event.
Allows the user to change event type.

Unique name of the concern in the database.

Clicking the Concerns tab allows the user to see possible issues with data entry.
(For example, if someone types a blood lead test date that is prior to the patient’s
date of birth a notification will display in the concerns tab indicating the error.)
Additionally, concerns can be entered manually.

The date the event was created.

Displays the deduplication status of the event. Changing this dropdown can force
the event to be added to the deduplication pending queue. (See Deduplication
chapter for more information.)

Defines how the lab entry was entered in NC ELSS.
The type of action that occurred.

The event history keeps track of the times the event has been updated, the
guestion packages that were modified, and the username of the person who made
the update.

Clicking the Event Data tab presents the user with the question packages specific to
the event. Further information on question packages is covered in Chapter 3.
Displays the Event ID of the current event.
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Group

Health Dept

Investigation Status

Lab Facility
Lab Results

Last Update

Lead
Linked Events

Links
Message
Misc Info

Note

Note Type

Ordering Facility
Ordering Physician

Ordering Provider

Permission

Person

Persons Tab

Primary Person

Reports
Role

Groups determine what cases are visible to the user. Users are members of groups
based on jurisdiction and specialization. For example: members of the Wake County
group would only be able to access Wake County events. Users can belong to more
than one group.

The health department that performed the test.

The investigation status displays the current status of the event; typically the status
will be either open or closed.

The facility where the test was performed.

Clicking Lab Results presents users with the ability to view, add, and edit lab results
for a particular event. Electronic lab results are also displayed here.

The date upon which the concern was last updated and if no updates have been
made to the concern, this date refers to the date the concern was entered.

The lead level associated with the person.

Displays the number of other events that are linked to this event. This is also a tool
where one could initiate the linking of one event to another.

Links are created between Children and Properties to indicate how one is associated
with another. Created only by Environmental Health Specialists.

A more detailed description of the action.

Miscellaneous information and/or notes regarding the lab results.

Allows the user to enter an event-related note. (This produces the same result as
adding a note in the edit notes screen shown above.)

Allows the user to set the note type to Public or Sensitive.

The laboratory facility that placed the order for the test(s) to be done.

The physician that ordered the test. This displays the detailed address and phone
information for that physician.

The doctor or clinic that ordered the test. This displays the detailed address and
phone information for that doctor or clinic.

Permissions in NC Lead provide the ability within the system to perform certain
actions, such as “run a report” or “delete a case”.

The person about whom the event is based.

Clicking the Persons tab allows the user to enter or change demographic
information for the person involved in this particular event. This person information
will display if a future event is created for this person.

The person about whom data is entered when an event is input into NC Lead is
reflected in this field.

Used to view and analyze event data.

Roles define the user's permissions - the ability to use specific functions/features in
NC Lead. Example: The Local Health Clinician role has permissions to create or edit
an event, and to run reports. A user belonging to the Local Data Entry Role has a
different set of permissions than the Clinician.
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Share a Case

Specimen Info

Status

Task Specific Monitors

Tasks

Tasks Tab

Tests

Time
User

View & Update Full

View & Update Limited

View only Full

View only Limited

Workflow Queues
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It allows someone to provide temporary permissions to someone else (or
another group) to view an event that ordinarily wouldn’'t be accessible by
the other person (or group).

Details about the specimen. These include the date the specimen was
taken, the number assigned to the specimen and the source of the
specimen.

Displays the current investigation status of the event, concern or
investigation status of the event.

Workflows that usually have a due date and are often manually created by
the user.

A technique for users to manually delegate assignments or work to others
within their group. Typically tasks have a due date. Tasks can be accessed
from three places: the toolbar on the dashboard (Tasks button), the Add
Task button in the Tasks tab in the Event Information section, and from the
Workflow Queues page (the Add Task link under Task Specific Monitors).

Clicking the tasks tab will provide the user with information about all the
tasks associated with the open event. Event tasks will display here
regardless of who is assigned the task.

The details regarding the test that was done. These details include the test
name, findings of the test and the date on which the results were
determined. (The Delete link will display only for those users who have
permission to delete a lab test result.)

The date and time of the occurrence of the action.

The username of NC Lead user who performed the action. Any individual
using the NC Lead system.

Users will be able to view and edit the full range of questions. Has to do
with Sharing a Case.

Users will be able to view and edit a limited number of questions based on
settings entered “behind the scenes.” Has to do with Sharing a Case.

Provides the ability to see the full range of questions. Editing is not
possible with these permissions. Has to do with Sharing a Case.

Provides the ability to see a limited number of questions based on settings
entered “behind the scenes”. Editing is not possible with these
permissions. Has to do with Sharing a Case.

Allow users to keep up with events and work that needs to be done.
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Appendix E: Linking Property-Child
Events

Environmental Users Only

Learning Objectives:

1. Demonstrate the ability to link events
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Linking Events

The ability to link one event to another is important for public health surveillance
because it allows investigators to keep track of related events. Because all events are
separate within the system, links are created to indicate how one is associated with
another. There is no limit to the number of events that can be linked to one another.

Link Types

The ability to link events is a very powerful function within NC Lead. There are several
link types built into the product which provide specificity when creating linked cases. The
link type that NC Lead will be using is linking a PROPERTY to a CHILD.

Linking Property Events to Child Events

In NC Lead, linking will be the responsibility of ONLY the Environmental Health
Specialist. Linking will only occur from a Property Event to a Child Event. The
Environmental Activity question package provides the gateway for linking. The following
activities enable linking to a child: Investigation, Abandonment Monitoring, Annual
Monitoring, Attempt invest/Left Info, Clearance, Consultation, Other, PMP Quality
Assurance Monitoring, Pre-certification Compliance Inspection, and Research Samples.

For the purpose of this exercise, we will be linking through an Investigation activity.

1. Open the Property event. Open the Environmental Activity question package.

North Carolina Electronic Lead Surveillance System [open | [#ep ] [togou] *

Unload Event Logged in as tmoore

Event Summary

Event ID: 100000053
Event Type: Property
Name: 98786 Linking Example St. Raleigh, NC 12345 * 9876 LINKING EXAMPLE ST,
RALEIGH, NC 12345
Address: 9876 Linking Example St, Raleigh, NC 12345 (Edit)
Dates: Create Date: 04/28/2010
Investigation Status. Open
Attachments: 0 attachment(s) (Add)
Edit Event Properties Copy Case ‘

Event Information

Event Data Lab Results Concerns Site Information Tasks Event Properties Event History

lQuestion Packages

QUESTION PACKAGE MNANE LAST UPDATE UPDATED BY
1. Property Information 9876 Linking Example St, Raleigh, NC 12345 * 9876 LINKING EXAMPLE ST, RALEIGH, NC 12345 04/29/2010 tmoore
2. Environmental Activity 58786 Linking Example St, Raleigh, NC 12345 = §876 LINKING EXAMPLE ST, RALEIGH, NC 12345 04/29/2010 tmoore
3. XRF Readings 5878 Linking Example St, Raleigh, NC 12345 = §876 LINKING EXAMPLE ST, RALEIGH, NC 12345 04/29/2010 tmoore
4. Remediation 8878 Linking Example St, Raleigh, NC 12345 = 8876 LINKING EXAMPLE ST, RALEIGH, NC 12345 04/29/2010 tmoore

View Question Package

v

Daone €D Internet FA00% v
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2. Enter the Environmental Activity Date.

2. Environmental Activity Package, 9876 Linking Example 5t, Raleigh, NC 12345 * 9876 LINKING EXAMPLE ST, RALFEIGH, NC 12345 Property

| Save ‘ | Cancel ‘

Environmental Activity

County Wake County
Environmental Activity Date = 04/02/2010 [T5] Add New
Activity
Abandonment Menitoring
save | | Cancel | [ Heb Annual Monitoring
Aftempt InvestiLeft Info

Clearance

Consuttation

Other

PKP Application

PMP Quality Azsurance Monitoring
Pre-certification Compliance Inspection
Research samples

<4
3. Choose Activity of Investigation
4. Complete the Investigator, Other Lead Team Members, and Property Type
guestions.
5. Answer “Does this activity also serve as an investigation/attempt for a child?” as
YES.
Does this activity also serve as an investigation/attempt for a child?
* First Child's Name (if any) | | B ﬂ
Wouldyou like to see supplemental risk questions?
6. Click on the Search Button - for the “First Child's name (if any)” question

to open the Search Case window.

Search Case

Search Criteria Search Results

seni |
Last Name: :| Event ID Name Birth Date Status Event Type Create Date Site ID

First Name: l:l

e L 1=

Gender:

Street Address: l:l No search done

Slate: NC v

County:

Search Options

Sort By: Create Date v
Sort Order: | ‘ Cancel

Search History: r

Search Soundex: [

Search Clear

Searching for Events is covered in detail in Chapter 3.
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7. Enter parameter information into one or more of the event details fields. (For
example, a first name or first few letters with a wildcard.)

8. Set the sort by criteria in the way you'd like the search results to appear.

9. Click Search. (Clicking the Clear button will delete any search parameters that
have been entered.)

10. Search results will display in the table to the right of the screen, as shown.

Search Case

Evert ID:
Last Mame;
First Name:
Birth Date:
(Inexact)
Gender:
Street Address:
City:

State:

Zip Code:
County:
Evert Type:

Sart By:
Sort Oreler:
Search History:

Search Soundex;

Search Criteria Search Results

—

Ann* Ewert I Mame Birth Date: Status Ewert Type Creats Date External ID

100000005 Jennifer Annikel Open Bl

Displaying resultcsa 1.1

Search Options

Create Date W
Descending
D Use selected case Cancel

O

Search Clear

od Lead - Child ozns2zMo 110000005

==First =Prev 171 MNext= Last=

11. Upon locating the event in question, select the corresponding line and click “Use
selected Case” or simply double-click on the record.

12. This action automatically closes the search window and displays the selected
child in the First Child’s Name (if any) question.

13. Complete the rest of the question package questions as necessary.

When reviewing Property events or Child events, linked cases can be seen on the Event
Summary screen.

Notes (Add/Edit| ShowMy Notes)

Event Summary
Basic Information
EventID: 100000053
Eveni Type: Property
Name: 9576 Linking Example St Raleigh. NC 12345 *9876 LINKING EXAMPLE ST
RALEIGH.NC 12345
Address: 9576 Linking Example St Raleigh,NC 12345 (Edit)
Dates: Create Date 04/29/2010
Investigation Status: Open
Aftachments: 0 attachmeni(s) (Add)
AdditionalInformation: Linked cases:
100000001 -POLLY WOGG - 123 Smith St Burnsville,NC [Open]
Edit EventProperties Copy Case |

™~

You can view the cases that are linked to your event by clicking on the (Open) in the
Additional Information field.
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Appendix F: Deduplication

Administrative Users Only

Learning Objectives:
1. Demonstrate the ability to explain what deduplication is and why it's necessary.
2. Demonstrate the ability to deduplicate persons.

3. Demonstrate the ability to deduplicate events.

E

Demonstrate the ability to manually invoke deduplication.
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Deduplication

The process of deduplication helps to avoid the existence of duplicate people or events
within the database which ensures data integrity. This functionality provides the
following benefits:

Prevent duplicate events - by alerting users to existing events with matching
event information, NC LEAD deduplication functionality will reduce the chances of
duplicate processing of the same event.

Prevent duplicate persons - by alerting users to existing people with matching
demographic information, NC LEAD deduplication functionality will allow the
same person record in the database to be linked and shared across events.

Both event and person demographic information is automatically checked for
deduplication when:

A new event is created in NC LEAD by a user

Demographic information used in deduplication is updated. The person is then
reevaluated to see if there is now a suspected match against other persons due
to the new and/or updated demographic information.

To deduplicate persons a combination of name, date of birth, social security number and
address is used to compute a similarity score. Deduplication is then triggered based on
scores assigned to various fields.

Event Deduplication

Event deduplication is vital to ensure accurate data collection in NC LEAD.

Perform the following actions to deduplicate an event:

1.

118

Create a childhood lead event using the same information as a previously
created event.

Gregory Bryan's information is already in the database so the user will see the

following screen. (All users in the system will be able to view this screen,
regardless of deduplication permissions.)
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Potential Matches

The following pecple seem fo match the inforrmabion you have enlered, Please review the infarrmation below and efher select an existing person b use of simply choose bo proceed o creale o mew person in the system
Nama: Janniffer Anniel

Gender

irth D ase US0H2005

Social Securty Number:

Agdrens NG

Coyney.

Counkry. {USA

Frione:

Email

Proceed |

Matches:

Matched Hecord 1
Hamu.

Jenrifur Annibel Details]

Edemal D 110000005

Gencer

Eneth Dt OSOAZ005

Social Becunty Number, 555-55-5555 Choose Party (CreslBs new case) |
Addiens | 101 Maple Dn, Ralwigh, NG 13930

Counsyr Wake County

Cosniy, UsA

Phone

{H) (91 555-5555
Emall

Event ID Gtatug Event Type Create Date Action
100000005 open Blood Lead - Chilg oanagmo Uszg is event Print Evenl

Procesd Help

3. In this case, because the event is a duplicate, click the “Use this event” link to
utilize the existing event and avoid creating a duplicate. If the event is not a
match because this is a different Gregory Bryan, click the Proceed button to
continue.

4.

If the user selects “Use this event” the system will open that event in NC LEAD
dashboard and will avoid creating the duplicate. If the user does not believe
there is a match and therefore clicks Close, the user will be taken back to the

create event screen and will need to click Save to continue to create the new
event.

The following picture shows how events will be merged within NC LEAD. The pentagons
are events while the rectangular box is a person within NC LEAD. Event 2 which displays
at the bottom of the diagram could also have been Event 1, depending on which event

had more accurate data. In this case, Event 2 was selected as the primary event. All
attachments, labs, and links will be copied from Event 1 to Event 2.
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Event 1 Event 2

\ Person 1 /

Merge
Event
Data

v

Person 1

Event 2
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Person Deduplication

Person deduplication is critical to ensure that the same person is not entered into the
system more than one time. The person might be referenced more than once because

he or she might have more than one event type over time, but events should always
reference back to the same specific person.

In the example below, a new event for Gregory Bryan is created. Gregory already has an
event in the system. The potential matches screen will alert the user that there is an
existing person in the system with the same name and birthday. The user will then have
the responsibility of determining if this is, in fact, the same person.

1. Create the event for Gregory Bryan with his actual birth date.

2. Click the “Add” button. This prompts a deduplication check by the system. If
there is not a match, the system continues to process the person as a new
person. If there is a match, the system prompts the user with the Potential
Matches screen (shown below) — in an attempt to avoid creating a duplicate

event. (The screen below is only displayed for users with deduplication
permissions.)

Fotential Matches

Tt Tollmwing pRORIE S60M 10 FS1EH T INBIrAANAN you Ravn antbeed. PIasS réview I infmaation Baln and snr S8i0et an oust

Mame Jennifur Annibel

Gondor

Birth Date: | 050542005

Soclal Secunty Number & Proceny |
Address NC '

County

Jennitor Annibel [etails
Eaamal D 110000005

Dirth Date. 05052005

Choose Purty (creales new case) |

Event ID Gtatug Event Type Create Date

Action
100000005 Open Biood Lead - Chilg 02010 4

Uge shis even) Pt Cven

Proceed Help

3. This screen shows the user the existing information for the person entered and
the user then decides if there is a match. If there is a match, the user clicks the
“Choose Person (creates new event)” button and if this is not a match, the user
clicks “Close” which creates a new person entry in the system.

4. If a match exists and the user clicks “Choose Person (creates new event)” the
information for the match is entered at the bottom of the Create Event screen.
At this point, click Save and continue as normal.
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How to Avoid Creating Duplicates

The best way to avoid creating duplicate persons in the system is to be in the
habit of clicking the Select Person or Select Property button before manually
entering the event information. (This is also discussed in the create event section of
this manual.)

Create Event - Property

Event Information

Event Type: | Froperty v

Site Mame:

|

Street Address:

|

|

City: State: Zip Code:

| e v |

County;

| »
Select Site.. Clear
Save | Cancel | Help |

The Select Person and Select Site buttons are different than the Search Event button on
the dashboard because rather than allowing the user to only see the events for which he
has permission, they allow the user to see ALL of the persons or properties in the
database — regardless of jurisdiction or event type.

Clicking this button brings up a search window similar to the search event window, but
again it is only searching for person information. Use the search parameters on the left
to enter the person data to determine if the person is already in the system. If the
person is found, click the “Use Selected Person” button and continue to create your
event. (If any demographic data has changed since the person was entered — such as
the county of residence, please remember to update the information in the Persons tab —
on the Edit Person screen.) If the person is not found, the user knows that manually
entering the information will not result in a duplicate person within the system.
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Deduplicating Persons

Despite all of the system’s efforts to avoid the creation of duplicate persons or events in
the system, they will probably still occur occasionally. When there are duplicates in NC
ELSS, follow the process described below to deduplicate the persons/events.

1. The user with deduplication permissions will notice that there is action required
for deduplication within the workflow monitor. If it's an event to be
deduplicated, as it is in this example, the first step in deduplication is person
deduplication, and then the event deduplication process will begin. First the
system will need to be notified that the person is indeed the same person. The
user will see the following in the workflow monitor.

Amron oniors

2. The user will click the details link to view the person(s) who need(s) to be
deduplicated.

Person Deduplication
Name: Jes=i Simpkin
External 10: POEDWY UNKNDIWGE
G :
.ender Female e
Birth Date: 070830
Social Security Number:
Address: 1 [nd
Workflows | Dazhboard | Help |

3. In this case, Jessi Simpkin is the person that is to be deduplicated. Therefore,
click the Select button beside her name.

Select Allows the user to select the person to be deduplicated.
Workflows Takes the user back to the workflows screen.
Dashboard Takes the user back to the Dashboard screen to whichever

event was active last or to a blank Dashboard screen if an
event was not already active.

4. This action presents the user with the person matches such that the user may
decide which person data to use as the Primary. The user should select the
appropriate option based on the accuracy and amount of data in each. In this
case, the user will click the “Use this match” button to select the bottom option.
This is the option that provides the most data and the data is all accurate based
on what is known to the user.
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Person Deduplication

Mame:

External ID:

Create Date:

Gender:

Birth Date:

Social Security Number:
Address:

County,

Country:

Phone

Matches:

Jennifer Annibel [Details
110000007

03182010

Female

05/05/2005

Keep separate

NE

UgA

Matched Record 1 [Score: 81.25]

Marme:

External ID.

Create Date:

Gender.

Birth Date:

Social Security Number:
Address:

County:

Country:

Phone:

Back ‘ Worklows |

Jennifer Annibel [Details]
110000002
03/18/2010

Merge Type! \ [Belect]
05/05/2005

655-55-5555

101 Maple Dr, Raleigh, NG 99339
Wake County

UgA

(H) (918) 555-5555

Use this match ‘ Use match attop

Dashboard | Help |

Keep separate

Use this
match

Use match at
top
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Clicking this button tells the system that this is not the same person and that
a new person should be created.

The data entered for this person will be the data that is used for the person.
External 1D ending with “...DHJ” would have been selected. (Please note that
the address information would have been merged with the “... WGC” External
ID entry since no address was entered in that entry; however if the address

information was different, the information would not be overwritten by the
merge.)

Utilizes the person information for the person at the top. In this case it would
have used External ID ending with *... WGC” instead of “...DHJ” but as stated
above, the address information from the “...DHJ” entry would have had the
address information added to it.)
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Deduplicating Events

5. After having selected the appropriate person, the user can go back to the
workflows screen to see that now there are events that need to be
deduplicated. Click the Detalils link to display the events which need to be
deduplicated.

Deduplicationimport Monitors
SersonDodioi IOz Iz AT a0 el

Case Deduplication (07/31/2007 10:17 AM EST) 2(0) Detais I
UTbrean Merge. LALALE: 1) L) —

6. Choose the EVENT to deduplicate. In this case, the two displaying are the two
that are a potential match therefore clicking the Select button on either of these
will display the details of both for comparison purposes. Click the Select button
for either event.

Case Deduplication

Event ID: 10000037
Name: = 1243 Piano Street, Raleigh, NC 99959
Soci i :
ocial Security Humber: . . Select
Address: 1243 Piano Street, Raleigh, NC S995%
Event Type: PKP Clearance
Create Date: 121172007
Dizplaying result(z) 1.1 << Firgt <Prev 1/1 Mext> Last=>
Workflows | Dazhboard Help

7. The user is now able to see details about both events. From this screen the user
is able to get a feel for how much data collection has been done in each instance
of the event. Additionally, there is a “Print Event” link beside each of the Event
ID’s. Clicking this link provides the user visibility to any of the fields that have
been filled in which allows the user to check the accuracy of the data such that
the proper case is selected as the Primary.

In the example shown below, there are more clinical questions answered in the
lower match option so the user should look at the print template and verify the
accuracy of the data. Upon verifying the data is accurate, the user in this
scenario should select the lower option because more data has been entered in
the Clinical question package.
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Name: Jennifer Annibel

External I 110000005
Create Date 03/18/2010

Gender:

Birth Date: 050512005

Social Security Humber: 555-55-5555

Address: 401 Mapls Dr, Raleigh, NC 22329

County: Wiake County i oD
Country usA

Phone: (H) (919) 655-5556

Event ID: 400000008 Print Event

Event Type: Blood Lead - Child

Create Date 03/18/2010

Question Packages Administrative: 2 Ansmers

Clinical Assassmant: 1 Answers
Demographic: 9 Anamers
Medicaid Billing: 0 Anawers

Matches:

Jdennifer Annibel

External 1D 110000005
Create Date: 03418/2010

Gander:

Birth D ate: 0560572005

Social Security Humber: 555.55-5585

Addrass 101 Maple Dr. Raleigh. NC 99982

et Wiake County Use this match Use mateh 2t top
Country usa

Fhone: (H) (919) 556-5655

Event I 100000005 Frint Ewent

Event Type: Blood Lead - Child

Create ate: 0341872010

Question Packages Administiative: 3 Answers

Clinical Assessment: 4 Ananers
Demagraphic: 15 Anaver
Medicaid Billing: O Anawers

8. Upon making the decision of which event to use as the Primary event, click the
appropriate button. If the event below is the Primary, click the Use this Match
button, if instead it's the one above, click the Use match at top button. If the
events are truly not duplicates of one another, the user should click the Keep
separate button.

In this scenario, the user would click the “Use this match” button.

9. Work can resume as normal on the event.
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Question Merging in Question Packages

During deduplication, one event is selected to be the primary event and the other event
is selected to be the secondary event. Any data that exists in the secondary event that
does not conflict with the data in primary event will be copied over into the primary
event. The secondary event is then discarded.

For answers in question packages, if an answer exists on the primary event and does not
exist on the secondary event, then the answer from the primary event is kept. If an
answer exists on the secondary event, and does not exist on the primary event, the
secondary event will be copied to the primary event.

Example 1: Question - What is your favorite color?

Event A (primary) Answer — Event B (secondary) Answer— No
Yellow Answer (field is blank)

After merge: Event A (primary) Answer— Yellow

Example 2: Question - What is your favorite color?

Event A (primary) Answer — No Event B (secondary) Answer —
Answer (field is blank) Blue

After merge: Event A (primary) Answer— Blue

If the answers in the two questions packages conflict, then the answer from the primary
event is kept.

Example 3: Question - What is your favorite color?

Event A (primary) Answer — Event B (secondary) Answer—
Yellow Green

After merge: Event A (primary) Answer— Yellow
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Multi-select and Repeatable Questions

For multi-select questions, the answer on the primary event will contain all the values
selected on both the primary and the secondary events.

Example 4: Question - What are your three favorite colors?

Event A (primary) Answer — Event B (secondary) Answer—
Yellow, Blue, Green Red, Green, Purple

After merge: Event A (primary) Answer— Yellow, Blue, Green, Red,
Purple

The logic for repeatable questions is a bit more complex. NC ELSS compares each
iteration of a repeatable question (and all of its descendant questions) on the secondary
event to those on the primary event. If there is an iteration with all of the same values
(for the repeatable question and its descendants) then the data is not copied over. If
there is no match, a new iteration is created on the primary event and the repeatable
question and all of its descendants are copied over.

Example 5: Question (repeatable) — What movies have you seen in the past
month?

Event A (primary, iteration 1) Answer — Wall-E

Descendant Question — Rate it from 1 (good) to 5 (bad)

Descendant Question Answer — 1

Event A (primary, iteration 2) Answer — Wanted

Descendant Question — Rate it from 1 (good) to 5 (bad)

Descendant Question Answer — 3

Event B (secondary, iteration 1) Answer — Wall-E

Descendant Question — Rate it from 1 (good) to 5 (bad)

Descendant Question Answer — 2

Event B (secondary, iteration 2) Answer — Hancock

Descendant Question — Rate it from 1 (good) to 5 (bad)

Descendant Question Answer — 3
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After merge:

Event A (primary, iteration 1) Answer — Wall-E

Descendant Question — Rate it from 1 (good) to 5 (bad)

Descendant Question Answer — 1

Event A (primary, iteration 2) Answer — Wanted

Descendant Question — Rate it from 1 (good) to 5 (bad)

Descendant Question Answer — 3

Event A (primary, iteration 3) Answer — Wall-E

Descendant Question — Rate it from 1 (good) to 5 (bad)

Descendant Question Answer — 2

Event A (primary, iteration 4) Answer — Hancock

Descendant Question — Rate it from 1 (good) to 5 (bad)

Descendant Question Answer — 3

After merging takes place, the user may have to review the
question packages on the primary event and perform some
"cleanup" of the data.

Example: The demographic question package contains a question that asks
for the patient's race. This is a repeating question. If for event A (primary)
the Race is entered as White and for event B (secondary) the Race is
entered as Asian, then after the merge, the answer will list BOTH White and
Asian.

P\
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Manually Invoking Deduplication

As discussed, most deduplication issues within NC Lead are caught by the system
and displayed in the workflow queues. Occasionally, however, deduplication may
need to be forced manually by the user because initially it was thought that the
person or event were not matches but later it is determined that they were a match.

130

To deduplicate an event, open the event to be deduplicated and then click the Edit
Event Properties button on NC Lead dashboard. Change the Deduplication Status to

pending.

Edit Event Properties - Gregory Wayne Bryan - Blood Lead - Child

Event ID: 100000863
Change Type To:

Slatus: Open

Change Status To: ™
Mote: |

MNote Type: Fublic v
Deduplication Status: Done ||

To deduplicate a person, open an event for the person to be deduplicated and then
click the Persons tab on NC ELSS dashboard. Click the Edit Person button. Change
the Deduplication Status to pending.

Edit Person - Gregory Wayne Bryan - Blood Lead - Child

Edit Person

Firzt Name: |k3“3-9 ary

Middle Name: [wayne

Last Mame: |E|n-'EI'I

Birth Date:

Gender: Malz

05/25/2002

s

B

Social Security Number:

Daduclicotion oot o

avE | Tance! I
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Upon changing the status(es) of the persons or events to be deduplicated to
pending, the workflow queue page should display that there are either persons or
events to be deduplicated. Follow the procedure as explained above to deduplicate
the persons or events.

When person deduplication is complete; this may cause event deduplication to
become necessary. Follow the procedures outlined previously in this chapter to
complete this process. If there no event matches, the message “no matches found
will display on the Case Deduplication screen.

Appendix F: Deduplication 131



Appendix G: Closing Events

Administrative Users Only

Learning Objectives:
1. Close an event in NC ELSS

2. Reopen an event within NC ELSS
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Closing an Event

When an investigation is completed, it is important to close events as appropriate to
maintain accurate records. Close an event by performing the following procedure:

1. Be sure that the event to be closed is displayed on NC Lead Dashboard.

2. Click the Edit Event Properties button just under the Summary Information
section of the screen.

3. In Change Status To, select the dropdown option that says Closed.

Edit Event Properties - Gregory Wayne Bryan - Blood Lead - Child

Event Information

Event ID: 100000653
Change Type To: [ |
Siatys:
Change Status To:
Note:
2500 characters left
Note Type: Public v

Replace Previous Note: | o [

Deduplication Status: Done | w|

Save | Cancel | Help |

4. If necessary, enter any relevant notes in the Add Note text area.

5. Click Save to save your changes.

Note that there is a difference between closing an event and changing the event type

status. Changing the event type status is done in the Administrative package and

only refers to the status of the patient’s event whereas the event status refers to the

status of the investigation. Therefore, if the event classification status is “Does Not
Meet Criteria” it is necessary to first select this classification status and then to close
the event — utilizing the procedure covered above.
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Reopen a Closed Event
If an event was closed prematurely, it can be reopened by someone with the
appropriate privileges. To reopen an event, first locate the event to be reopened.

(This can be done by searching for the event.) When the event to be reopened is
being displayed on the NC Lead dashboard, click the Edit Event Properties button and

change the Change Status To dropdown to Open.
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