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Enforcement Strategies Manual

• Learning the history of the manual

• Learning where to find the manual

• Learning how to use the manual

Presenter
Presentation Notes
Mel
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Retail Program Standards

• Standard 6    Compliance and Enforcement
• Standard 4 Uniform Inspection program

Presenter
Presentation Notes
For those of you enrolled this helps you meet standard 6. You must have a procedures for compliance and enforcement.   We already have .2661 (f) for correction during inspection or verification.  Standard 4 also has a file review component again, if you are reviewing your files to ensure compliance and enforcement then you are compliant with this standard.  Talk with me after break or call me if you are enrolled.  Remember grant portal is open now for seeking projects and awards. I have an idea using this tool for your program.
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Time to get into 
Compliance and 

Enforcement
https://ehs.ncpublichealth.com/faf/docs/enfma
nstrat/EnforcementStrategyManual-080618.pdf

https://ehs.ncpublichealth.com/faf/docs/enfmanstrat/EnforcementStrategyManual-080618.pdf
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Well Disinfection
• Use well disinfection handout from Emergency Preparedness Manual

• Print handouts in advance of emergencies

• Follow chlorination protocols

Presenter
Presentation Notes
Do not test wells until they have been chlorinated
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System Pressure/Boil Water
• Use cleaning and disinfection information from handout from 

Emergency Preparedness Manual (located in the back of the manual)

• Print handouts in advance of emergencies

• Information can be emailed, posted on website to assist operators

• If handouts separate from the manual are needed, contact Veronica 
Bryant Veronica.Bryant@dhhs.nc.gov

Presenter
Presentation Notes
Discuss 
Boil Water Notice  = More severe – Confirmed Fecal
Boil Water Advisory = Less severe - 
Discuss how you can keep an establishment open – How do they Ice/Beverage, hand wash and dish wash
Ice/beverages = Where is the ice and beverages coming from – Can they use that ice? Purchased ice or bottled drinks if using in house – don’t forget to clean and sanitize prior to using again 
Hand washing = Hand wash regular with an added step of sanitizer that is alcohol based
Dish washing = Use proper sanitization steps

mailto:Veronica.Bryant@dhhs.nc.gov
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Emergency Preparedness & Recovery 
Guidance Manual 

• Use as a supplement to enforcement strategies manual

• Page 19: Water Emergencies

• Page 37: Sample EPA Drinking Water Notice

• Page 38: Appendix G: Sample Communication Protocol

• Page 51-54: Handouts for Water Emergencies
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