
 
 

 Employer Response to a Potential or Confirmed COVID-19 Case  

 
 

Manager/Owner notified of an 
employee with COVID-19 symptoms  
 

Manager/Owner notified of a 
COVID Positive test result in an 
employee 
 

Instruct employee to refrain 
from going to workplace, and 
consult their healthcare provider 
for assessment and testing  
 

Disinfect employee’s workstation 
(after 24 hours if possible, as as 
long as possible if not; see CDC 
guidance) 
 

Disinfect work area if employee 
worked while symptomatic 

Identify persons who are close 
contacts, defined as within 6 feet 
for a total of 15 or more minutes 
 
 

Close contacts must quarantine, e.g., at home; standard 
duration is 14 days from latest contact while positive 
person was infectious (starting 2 days before onset of 
symptoms if any, and until 10 days after onset or 10 days 
after specimen collection date if no symptoms.  
Shorter quarantine regimens are possible, only if 
approved by the local health department. 
(Insert reduced quarantine guidelines if applicable)  
 

Manager/Owner notified of 
an employee who is a close 
contact or household contact 
to a positive case 

Employee must quarantine 
for a minimum of 14 days 
(Shorter quarantine duration 
may be possible, if approved 
by the local health 
department.) 
 

Does restaurant have enough employees to sustain remaining open? 
 

Restaurant can stay open Restaurant can find temporary staff, reduce hours/menu or close 
 
 

Employee should remain in 
home isolation (if mild 
symptoms and feeling well 
while waiting for COVID-19 
test results 

Yes No 

Employee must isolate until return-
to-work conditions are met: 

• At least 10 days since 
symptoms first appeared (or 
10 days after test if not 
symptomatic) and 

• At least 24 hours with no 
fever without fever-reducing 
medication and 

• Other symptoms of COVID-
19 are improving 

 

https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html
https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html

